
COLCHESTER
SUPPORTED HOUSING

PATHWAYS TO 
INDEPENDENCESupported Living

HOMELESSNESS

 16 bedrooms in a hostel, 
two mother and baby fl ats 
and a four bedroom house

 Staff on-site 24 hours a day

 Medium level support 

 Licence agreements

 25 self-contained fl ats

 Staff on-site during offi ce 
hours, six days a week

 Low level support

 Assured shorthold tenancy 
agreements

 Four studio fl ats

 Move-on support only

 Assured shorthold tenancy 
agreements

Queen 
Elizabeth Way

Chinook Pebmarsh 
Close



Supported Living

ACCOMMODATION 

At Queen Elizabeth Way, Chinook and Pebmarsh Close, we have extensive experience in providing 
support for vulnerable adults aged 18-64 who have experienced, or who are at risk of, homelessness. 

Our structured package of tailored support uses the Outcomes Star model to agree a personalised 
support plan, helping residents to identify their needs and aspirations. Their progress is regularly 
monitored and reviewed with the plan updated to reflect any changing needs. All support is designed to 
help residents achieve good emotional health and improve their wellbeing and quality of life. Our highly-
trained staff provide a wide range of tailored support, advice and assistance, including:

HOW TO APPLY AND ELIGIBILITY

We accept referrals from Colchester Borough 
Council. All care and support needs will be 
assessed before an application is accepted.

Applicants must be aged 18-64, meet the 
council’s homelessness criteria and be willing to 
engage in services to facilitate support.

CONTACT US

Queen Elizabeth Way
116d Queen Elizabeth Way 
Colchester 
CO2 8PE 

t: 01206 762 373
e: QueenElizabethWay@sanctuary-housing.co.uk 
e: Chinook@sanctuary-housing.co.uk

w: sanctuary-supported-living.co.uk    
e: supported.living@sanctuary-housing.co.uk

@SancSL
Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities 

If you would like this publication in an alternative format please contact us.

CARE AND SUPPORT
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�     Maintaining a tenancy
�     Managing finances (budgeting and benefits)
�    Cooking, cleaning and shopping
�    Dealing with correspondence

�     Accessing education, training and employment
�     Maintaining health, safety and security
�     Signposting and accessing other services
�     Planning a successful move-on

Our services in Colchester are all located in quiet, residential areas, within walking distance of shops 
and leisure facilities, with good public transport links to the town centre.
Queen Elizabeth Way offers 16 furnished bedrooms in a hostel, as well as two furnished self-contained 
flats for mothers and their babies, and four furnished bedrooms in a shared house. The communal 
facilities at the hostel include a lounge, kitchen, bathroom and garden, giving residents the opportunity 
to socialise or find a quiet space for relaxation. Accommodation at Chinook includes 25 unfurnished 
self-contained flats, and all residents have access to the communal garden. Pebmarsh Close offers four 
unfurnished studio flats for residents who are preparing to move on to live independently.

At Sanctuary Supported Living we deliver personalised care 
and support services to help people on their pathway to 
independence. 

We provide supported housing, move-on accommodation, 
CQC registered services and floating support. We specialise 
in services for young people, homeless families and 
individuals, people with physical disabilities, learning 
disabilities and people with mental health needs. 

For added peace of mind, staff are on-site 24 hours a day at Queen Elizabeth Way and during office hours 
at Chinook and Pebmarsh Close. All residents also have access to an out-of-hours telephone service, 
should they need further support.


