HOMELESSNESS

IPSWICH AND FELIXSTOWE
SUPPORTED HOUSING

Anglesea Road






Fourteen-bed hostel
Young people aged 16-21
4 one-bed flats
Single adults aged 18-65
Ipswich

Berners Street






Two-bed shared flat
Single adults aged 18-65
12 one-bed flats
Single adults aged 18-65
Ipswich

Langley Close






3 one-bed flats
Young people aged 16-21
6 two-bed flats
Young people aged 16-21
Felixstowe

Cecil Road




Three-bed shared house
Single adults aged 18-65
Ipswich

Supported Living

PATHWAYS TO
INDEPENDENCE

At Sanctuary Supported Living we deliver personalised care and
support services to help people on their pathway to independence.
We provide supported housing, move-on accommodation, CQC
registered services and fl oating support. We specialise in services
for young people, homeless families and individuals, people with
physical disabilities, learning disabilities and people with mental
health needs.
If you would like this publication in an alternative format please contact us.

CARE AND SUPPORT

Our services in Anglesea road, Berners Street, Cecil Road and Langley Close provide supported
housing to young people and single adults in Ipswich and Felixstowe.
We offer safe and modern environments where residents are encouraged to take control of their lives
and build on their skills and strengths. Our highly-trained staff provide a package of tailored support
services, based on the Outcomes Star model, which enables residents to live independently and achieve
their personal goals. Progress is regularly monitored and reviewed, with the plan updated to reflect any
changing needs.
The range of personalised support, advice and assistance available includes:

� Maintaining a tenancy
� Daily living skills
� Managing finances (budgeting and benefits)
� Cooking, cleaning and shopping

�
�
�
�

Dealing with correspondence
Accessing education, training and work
Signposting and accessing other services
Planning a successful move-on

Staff are available seven days a week during office hours, with overnight security on-hand at Anglesea
Road and Langley Close for added peace of mind. All residents also have access to an out-of-hours
telephone service should they need further support.

ACCOMMODATION

Our services in Ipswich are located in quiet residential areas within the town centre. Langley Close is
within walking distance of Felixstowe town centre and the seafront. All residents have easy access to
public transport, local amenities, leisure facilities and external services.
Anglesea Road offers 14 furnished bedrooms in a hostel, as well as four self-contained fully-furnished
flats in a separate building. Cecil Road has three furnished bedrooms in a shared house and residents
have access to a communal kitchen, lounge/diner and garden. Accommodation at Berners Street
includes a furnished two-bedroom flat and 12 unfurnished single-occupancy flats. Langley Close offers
three one-bedroom furnished flats and 6 two-bedroom furnished flats.

HOW TO APPLY AND ELIGIBILITY
Referrals can be made online via Suffolk
County Council, Housing Related Services.
Visit www.suffolk.gov.uk and search for
‘housing help and support’.
Applicants must be aged 16 - 65 and have a
recognised support need.

CONTACT US
Anglesea Road and Cecil Road
t: 01473 281381
Langley Close
t: 01394 277024
Berners Street
t: 01473 286273
Alternatively, please email:
Suffolk.HRS@sanctuary-housing.co.uk
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