LEARNING
DISABILITY

LIVINGSTONE HOUSE
HARLOW, ESSEX

19 adults aged 18 - 65, with a range of
disabilities and support needs

CQC registered

Two shared flats
One two-bedroom flat

Communal facilities include a lounge,
activities room and garden

Staff on-site 24 hours a day

Long-term supported housing

Supported Living

PATHWAYS TO
INDEPENDENCE

Sanctuary Supported Living delivers personalised care
and support services to help people on their pathway to
independence.
We provide supported housing, move-on accommodation,
CQC registered services and floating support. We specialise in
services for young people, homeless families and individuals,
people with physical disabilities, learning disabilities and
people with mental health needs.

If you would like this publication in an alternative format please contact us.

CARE AND SUPPORT
We have extensive experience in supporting people with learning disabilities, encouraging them to
develop their skills and live as independently as possible.
Our structured package of tailored support, based on the Life Star model, agrees a personalised support
plan helping residents to identify their needs and aspirations. Their progress is regularly monitored and
reviewed with the plan updated to reflect any changing needs. All support is designed to help residents
achieve good emotional health and improve their wellbeing and quality of life. Our highly-trained staff
provide a wide range of tailored support and assistance, including:
Maintaining health, safety and security
Managing finances (budgeting and benefits)
Developing hobbies and interests
Managing personal care, medication, physical
and mental health needs

Dealing with correspondence
Cooking, cleaning and shopping
Socialising, activities and community involvement
Maintaining appropriate behaviour, good
communication and positive relationships

Staff are on-site 24 hours a day and residents can opt for a personal assistive technology package, for
additional confidence that support is always on-hand.

ACCOMMODATION
Livingstone House is located in a residential area of Harlow and is within walking distance of shops,
bus stops and leisure facilities.
Spread over four floors, it has two fully-furnished shared flats and a fully-furnished two-bedroom flat.
All flats have single-occupancy bedrooms, lounge, bathroom and shower room. One flat also has a
multisensory room. The communal facilities include a shared lounge, activities room and garden, for
space to socialise or relax.
A secure door entry system, a bed sensor monitoring system and CCTV is in place to help ensure that
Livingstone House is a safe and secure place to live.

HOW TO APPLY AND ELIGIBILITY

CONTACT US

We accept referrals from all statutory and
voluntary organisations, including those outside
our local authority area. All care and support
needs will be assessed before an application is
accepted. Applicants must be aged 18 - 65, and
have a learning disability as their primary care
need.

Livingstone House
11 Potter Street
Harlow
Essex
CM17 9AE

Images are representative

t: 01279 641 112
e: Kerry.Harding@sanctuary-housing.co.uk

w: sanctuary-supported-living.co.uk
e: supported.living@sanctuary-housing.co.uk

Supported Living

@SancSL
Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities

Published July 2017

