
At a glance

Located in the centre of New Milton and within 
walking distance of the seafront, at Old Milton Road 
we provide care and support for adults aged 18 and 
over, with a range of learning disabilities. We also 
deliver care and support to residents at our nearby 
service on Manor Road. 
 
� Staff on-site 24 hours a day, seven days a week

� Long-term supported housing with care 

� Communal facilities including a kitchen, dining  
       room, lounge and gardens

About Sanctuary Supported Living

At Sanctuary Supported Living we provide 
supported housing, move-on accommodation,  
CQC registered services and floating support to 
help people on their pathway to independence.  

We specialise in services for young people,
homeless families and individuals, people with
physical disabilities, learning disabilities and
people with mental health needs. 

DISABILITY

Supported Living

Just being here in the home 
makes me feel safe.

Resident

OLD MILTON ROAD
New Milton, Hampshire

PATHWAYS TO 
INDEPENDENCE



Care and support
Staff draw up a personalised care and support plan 
with residents using the Life Star model. Our highly-
trained staff are on-site 24 hours a day, seven 
days a week. There is an overnight sleep in at each 
building and additional telephone support from 
management, should residents require any further 
support.

We work closely with local health care professionals 
to achieve the best outcomes for residents with 
changing needs. Working with the integrated 
learning disability team of health care and social 
services, we support residents to access specialist 
services and technology to further promote their 
independence and reduce their need for support 
whilst still feeling safe.

Tailored support, advice and assistance includes: 
� Managing personal care and medication
� Maintaining a tenancy
� Positive behaviour management
� Managing finances (budgeting and benefits)
� Cooking, cleaning and shopping
� Building positive relationships
� Managing nutrition and hydration needs
� Developing hobbies and interests
� Maintaining health, safety and security
� Signposting and accessing other services

How to apply and eligibility
To apply directly, please complete the enquiry form 
below and ask for an application form. We also 
accept referrals from Hampshire Social Services.

All care and support needs will be assessed before 
an application is accepted.

To be eligible for a place at Old Milton Road or Man-
or Road, applicants must:

� Be aged 18 or over
� Have a learning disability
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Accommodation

A five-bedroom shared house and 
five one-bedroom flats at Old Milton 
Road, and a five-bedroom shared 
house at Manor Road. Each flat has 
a bedroom, an open-plan kitchen, 
lounge and diner, and bathroom.

A residential area of New Milton, 
within walking distance of shops, 
restaurants, parks, colleges and 
public transport links.

A kitchen, dining room, 
lounge and gardens. 

Communal Wi-Fi is available 
to all residents in communal 
areas.

An integrated emergency pull cord 
alarm system throughout all the 
buildings at Old Milton Road, and 
individual technology is available as 
required to help residents maintain 
their independence.

The on-site staff office, with 
overnight sleep-in service, helps to 
ensure residents’ safety and security.

Rooms in the shared houses 
and individual flats are let 
on an assured shorthold 
tenancy agreement.

CONTACT US

98 Old Milton Road

New Milton, Hampshire BH25 6EB

01425 638 212
Oldmilton.Road@sanctuary-housing.co.uk
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