
MENTAL HEALTH
We support people with a range of mental health needs by 
providing: 

 � Supported housing
 � CQC registered services
 � Intensive short-term crisis and rehabilitation services
 � Floating support services



We provide services for people with either low, medium or high levels of need 
and risk, including complex and multiple needs, dual diagnosis and personality 
disorders. 

All our services deliver personalised support, designed and co-produced around individual needs 
to aid recovery, and promote wellbeing and independence. We support people from a wide 
range of backgrounds, across various aspects of their life including, finding and maintaining 
accommodation, accessing community and leisure activities, employment, training and 
vocational courses. We also sign post people to local services and support networks. We model 
our services on a recovery based approach linking health and housing to enable a successful 
pathway to independence. 

We are dedicated to delivering flexible support, in partnership with health and social care 
professionals, carers and clients’ wider support network. We value positive and open working 
relationships with commissioners, care management and multi-disciplinary teams to help us 
achieve the best possible outcomes for the people we support and their families. 

MENTAL HEALTH NEEDS

WE SUPPORT PEOPLE WHO HAVE: 

In addition to providing excellent independently 
commissioned mental health services, we have 
experience in being the lead partner within consortiums 
and taking a proactive approach to framework 
agreements, as well as establishing new services or 
revitalising existing ones.

 �    Forensic backgrounds and are subject to section 37/41 of the Mental Health Act
 � Experienced homelessness
 � Moved from registered care homes
 �  Spent time in hospital or who are risk of hospital admission



Spotlight on 

SALFORD MENTAL HEALTH  
SERVICES

Our mental health services in Salford help 
clients move towards independence. Using 
the Mental Health Recovery Star model, we 
provide personalised support to help people 
reach and exceed their personal goals at 
their own pace. As our clients’ needs change, 
the level of support they receive is adapted 
to suit their individual needs.

Our support provides both the enablement and 
intervention needed to progress recovery and 
move into more independent living. The recent 
addition of our community outreach support 
service ensures that clients receive a robust 
support package throughout the transition 
and for many clients, funding is available for a 
longer term support package. 

We work with a number of organisations in the 
Salford area including Creative Support, Greater 
Manchester West and NHS Foundation Trust, 
as well as in close partnership with community 
mental health teams, Police and Fire services 
and Salford University to name a few. Together, 
we aim to implement a recovery journey for 

clients, reduce hospital admissions, promote 
confidence building and social and community 
inclusion and achieve shared outcomes.

We are passionate advocates of academic 
expertise and our partnership with Salford 
University sees us provide placements for 
final year undergraduates, MA social work and 
occupational therapy students. We are pleased 
to have forged this unique partnership where 
students gain hands-on experience within a 
real life setting. Our innovative ways of working 
have played a key role in shaping Sanctuary 
Supported Living’s mental health services. 
 
We believe the key to delivering effective 
support is understanding that every client’s 
journey will be unique. By encouraging clients 
to take ownership of their support, including 
managing associated needs and risks, they are 
able to develop greater insight into managing 
their own independence, recognising and 
celebrating their achievements.

With three supported 
living schemes and a 
community outreach 
support service, we 
support over 60 people 
at any one time needing 
mental health support in 
Salford. 



CASE STUDY
A Greenwich man 
who lived under the 
care of his mother for 
more than 50 years is 
living independently 
for the first time in 
his life, thanks to a 
spell in supported 
housing.

Anthony Jordan, 59, was referred to 24-hour 
supported accommodation, designed for people 
with a high level of needs, when his mother 
passed away in 2009.

The service helped familiarise him with day-to-
day life skills before he was referred to Sanctuary 
Supported Living’s (SSL) Burnt Ash Hill, which 
provides supported accommodation for people 
with mental health needs and prepares them for 
moving on to a place of their own.

Anthony, who has autism and schizophrenia, had 
developed a basic understanding of everyday 
tasks when he arrived at Burnt Ash Hill in 2015, 
but lacked the confidence to carry them out 
independently.

With support from staff, Anthony, drew up 
a personalised plan to help him improve his 
independence, by setting goals to develop his 
daily living skills like cooking, cleaning and 
budgeting, as well as getting him used to 
socialising with residents and other people.

SSL project worker Ronald Thomas, would 
spend several hours a week with Anthony to 
support him to attend social events, get used to 
managing his finances and self-administer his 
medication.

He was also supported to get involved with 
activities outside the service like volunteer 
gardening through MIND, which earned him an 
involvement certificate from Mayor of London 
Sadiq Khan.

In October 2017, Anthony had become so 
independent he moved out to a place of his very 
own for the first time in his life.

Using the independent living skills acquired at 
Burnt Ash Hill, he worked with decorators to 
choose the right paint, selected furnishings and 
sourced van hire to transport them.

Anthony said: “Since I moved in, I’ve had great 
help from Ronald and the staff. I was definitely 
less sure of myself when I first arrived, but 
they’ve really helped me to build my confidence 
and get used to taking care of myself.”

Ronald added: “Anthony’s mum had always done 
everything for him, so losing her was a massive 
shock to the system. His first stay in supported 
housing equipped him with basic life skills, 
but when he first arrived here, he really lacked 
confidence. 

Since coming here, Anthony has made great 
progress and started to take the lead a lot 
more in areas like managing his money and 
maintaining his property and it seemed like the 
time had come for him to move to a place of his 
own.

“He’s done fantastically well after making such a 
dramatic change in circumstances and we wish 
him every success for the future.” 

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ
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