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Welcome to your autumn/winter edition of 
Snapshot.  

I am delighted to be Sanctuary 
Supported Living’s Operations Director 
and I have enjoyed celebrating and 
sharing in your success over the recent 
months. I look forward to hearing more 
of your amazing achievements. 

You’ll see from our Spotlight Feature 
that we are part of a national campaign 
to be vocal about the importance of supported housing and the vital 
role it plays in society. Having worked in the industry for many years, 
and in my previous role as Head of Service at Sanctuary Supported 
Living, I’ve seen first-hand how our services can transform lives. 
I understand that quite often we are supporting people at some 
of the worst points in their lives and support them into becoming 
people who are confident, thriving and ready to face the challenges 
of living independently.

This edition of Snapshot features pictures from all our Ready Steady 
Grow competition finalists, whose gardens were judged by the 
National Judging Panel. Given the high standard of entries, and the 
dedication and passion shown by residents and staff from across 
our services, it was a very tough decision for the judges to make. 
I’ve been overwhelmed by the enthusiasm, energy and enjoyment 
that I’ve seen from those who took part. This has been the first 
time we’ve run a competition on this scale and I’d like to take this 
opportunity to thank everyone who entered; some of the feedback 
we’ve had has been inspiring.

Ready Steady Grow will run next year but with a different theme. 
Watch this space for details on next year’s competition. 

We’re always keen to hear what you think of Snapshot, so if you 
have any suggestions or stories that you’d like to see in the next 
edition, get in touch with our Marketing team on SSL.Marketing@
sanctuary-housing.co.uk. 

Best wishes, 

 

Sara Keetley 
Operations Director



SPOTLIGHT FEATURE
SUPPORTED HOUSING IN THE NEWS 

Alongside the support we deliver in 
supported living and retirement living 
services, our marketing and PR team is 
always finding ways to promote individual 
services and raise awareness of the 
importance and impact of supported 
housing. 

Friday 31 August was Starts At Home Day, a national we do and its impact on their constituents’ lives. So 
we asked a number of MPs to see supported housing 
in action themselves by inviting them to visit our 
services. 

On Starts at Home day, Ipswich MP Sandy Martin 
visited Anglesea Road and Berners Street, to learn 
about the specialist support we provide there for 
young people and adults who have experienced or 
are at risk of homelessness. During his visit, Mr Martin 
was introduced to Berners Street resident Marvin 
Matherson, who spoke at Youth Parliament earlier 
in the year, where he delivered 
a talk on LGBT issues affecting 

le young people, as part of a project 
for homelessness charity St Basil’s 
Youth Voice programme (read 

k more on page 9).

day of action to celebrate the help hundreds of 
thousands of vulnerable people receive to gain their 
independence and confidence through supported 
housing.

The National Housing Federation’s (NHF) campaign 
is in its third year and we were proud to once again 
support it. We have been working with the NHF 
to provide case studies highlighting the benefits 
of supported housing to people with a range of 
backgrounds, from people who have experienced 
homelessness to those with mental health needs or 
learning disabilities.

One of the campaign’s main aims is to raise the profi
of supported housing services amongst MPs, in order 
to safeguard future funding.  For MPs to champion 
supported housing, they need to understand the wor

SEND US YOUR STORIES!
Snapshot is a great way to share your achievements 
and good news.

Is there something you’re proud of? Have you done 
something that you think will inspire others in our 
supported living or retirement living services? If so, 
please let us know – speak to a member of staff and 
ask them to speak to the SSL Marketing team on your 
behalf or you can contact us yourself: SSL.Marketing@
sanctuary-housing.co.uk 

We also share your stories and news and promote 
your events on our social media pages. If you’re a 
Sanctuary Retirement Living resident, tag or like us on 
Facebook or let us know what you’re doing so we can 

share your news on our page. 

If you’re a Sanctuary Supported Living resident, 
mention or like us on Twitter, or share your news  
with us so we can retweet it from our account. 

SPOTLIGHT FEATURE

@SancSL

www.facebook.com/
SanctuaryRetirementLiving

CONNECT WITH US
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Dwaine, 31, has recently secured a With his new independence, Dwaine 
voluntary position at Bromley Police buddies up with less able residents, 
Station and travelled to New Scotland assists with day-to-day office duties 
Yard in London for security clearance, at Park Road to learn new skills and 
before collecting his Metropolitan has become a Dignity Champion. 
Police volunteer pass. He has also Dwaine said: “Since moving to Park 
been presented with a Young Road I have had to take responsibility 
Role Model award by the Mayor of for myself, eat a good diet, plan my 
Bromley for his voluntary work in the money and learn what is safe and 
community.  what is not.” 

BURTON RESIDENTS TIE THE KNOT
A couple who met while in supported housing, found love and 

their happy ever after.

FUN IN THE SUN 
FOR PETERSFIELD 

RESIDENTS
Staff and residents from 
Tilmore Gardens celebrated 
national Learning Disability 
Week with an open day. 
Family and friends joined 
residents to enjoy a magic 
show by Matt Parro, and met 
animals from travelling farm 
Miller’s Ark Animals, including 
goats, geese, sheep and 
rabbits.

Local Service Manager Nikki 
Bedford said: “Everybody had 
a fantastic time at the party 
and the event created some 
wonderful memories for us all 
to share.”

EMPLOYEE 
WINS AWARD 

Now in its second year, 
Sanctuary Group’s Staff 
Awards honour those who 
go above and beyond in their 
job, and celebrate exceptional 
performance. Support Worker 
Ann Hanmer was named 
the overall Sanctuary Group 
Employee of the Year beating 
staff from other areas of the 
Group including Sanctuary Care, 
Sanctuary Students, Sanctuary 
Housing and Sanctuary 
Maintenance. 

Ann, who works at Kempsfield 
Residential Care Home in 
Shrewsbury, was crowned 
the winner for demonstrating 
excellent initiative and team 
leadership.
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NEWS

Darrel and Linda who live Epworth 
House, a supported housing service 
for people with learning disabilities, 
were together for three years before 
getting married this summer at 
Burton Registration Office. They tied 
the knot in a ceremony attended 
by friends and family, as well as 
neighbours and Sanctuary Supported 
Living staff from Epworth House.

After exchanging vows, the couple 
took a Rolls Royce and joined guests 
for afternoon tea, before setting off on 

their honeymoon – three nights in a 
log cabin overlooking the Peak District, 
with a hamper of goodies presented 
by staff. Darrel said: “I was so happy 
on the day and I thought Linda looked 
beautiful coming down the aisle.”

Local Service Manager Trish Hamilton 
said: “Marriage among people 
with learning disabilities is a rare 
occurrence, so it was wonderful to see 
the love between Darrel  
and Linda shared  
with those closest  
to them”.

FOLLOWING DREAMS AND AMBITIONS
Dwaine who receives support at Park Road in Bromley is realising  

his personal ambitions with a voluntary job with the Police.



Community interest company Rachel Pratt, director and lead 
Whiffle Pig is delivering an artist at Whiffle Pig, said: “The pilot 
innovative series of creative workshops we have already held 
workshops to residents. During the at Greenwich Gardens have been 
six-month ‘Whiffle Wednesdays’ a great success and we can’t wait 
project, residents are taking part to get started on this next chapter. 
in weekly activities such dance, We are now in the privileged 
music and crafts. They will also position of being able to encourage 
attend local events, including a tea and support participants to build 
dance and photography exhibition, their confidence, socialise more 
all aimed at building confidence, and develop or revisit skills they 
independence and opportunities to thought were lost or never had the 
socialise. opportunity to try.”
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OUTDOOR ACTIVITIES 
BUILD CONFIDENCE 

A group of nine young 
people from Normanhurst in 
Shoreham and Brighton Road 
in Lancing went to Kingswood 
activity centre on the Isle of 
Wight this summer. The trip 
was planned to help residents 
build their confidence, self-
esteem, motivation and learn 
the value of team work.
The young residents 
approached each challenge 
with amazing strength and 
courage, and completed each 
task with determination, 
leaving a great sense of 
achievement. The most 
popular activity was the leap 
of faith and zip wire.

NEWS

ZOO VISITS 
HILLTOP HOUSE

Kimmy’s Zoo brought an array 
of animals to Hilltop House 
in July, after residents at the 
learning disability service 
had expressed their interest 
in seeing animals. The skunk 
was very popular, the snake 
divided the crowd and the 
giant cockroach was the least 
favourite of all! Resident Tina 
Nicholson said: “I loved holding 
the little gecko and stroking the 
skunk. When the armadillo did 
a poo everyone laughed.”

The residents, who have learning string instrument, and resident Paul 
disabilities, were joined by friends, Allen spoke of his appointment as 
family, former residents, and LGBT champion for the service, and 
local agencies for the event, as how he will be using the role to 
well as Chelmsford Deputy Mayor organise group sessions at the service 
Cllr Christine Garrett and SSL hosting discussions around sexuality.
Operations Director Sara Keetley. A Guests also took part in a raffle celebratory day all round, residents’ to raise money for a new music achievements were recognised and therapy room, in memory of support there were musical performances worker James Grant, who used his including from an Elvis impersonator. own passion for music to organise 
Resident Rhys Noble demonstrated multiple music-related activities for 
his skills with the psaltery, a medieval residents.

Retirement living residents in Derby enjoy Whiffle Wednesdays 
thanks to Grand Ideas funding.

The supported living service’s annual open day was a rocking 
and rolling success.

50S THEMED OPEN DAY AT NICKLEBY ROAD 

CREATIVE WORKSHOPS AT GREENWICH GARDENS



Staff at the retirement living service 
in Taunton have organised events for 
families, carers, those they care for 
and people at risk of social isolation 
or loneliness, including the service’s 
own residents.  The series of events 
are part of a joint venture between 
Elizabeth House and Taunton and 
Somerset NHS Foundation Trust’s 
Taunton & Area Wellbeing Service.
Sessions have included talks from 
Rethink Mental Health, a community 
psychiatric nurse and a district nurse 
to talk about general health and 

wellbeing for carers. Armchair travel 
sessions, featuring a wall projection 
of holiday hotspots and presentations 
from the Police and Fire and Rescue 
Service have also been popular 
activities.

Scheme Services Manager Yvonne 
Butcher said: “It’s a fantastic chance 
to learn more, meet others and share 
experiences while combating social 
isolation.”

Supported housing residents in Salisbury take a healthy 
cooking course organised by The Trussell Trust.

TASTY TIPS FOR SALISBURY RESIDENTSFinalists at the 
National Learning 

Disabilities and 
Autism Awards

Corner House Residential 
Care Home, in Mansfield, was 
shortlisted for the Breaking 
Down Barriers Award for its 
Starlight Course, which was 
as set up to help residents 
understand the issues around 
dying, so they could make 
informed decisions about how 
their affairs should be handled 
in the event of their passing. 

Our outreach service in 
Brighton and Hove was 
shortlisted for the Supported 
Housing Award and Karen 
Motley, a project worker from 
Nickleby Road in Chelmsford, 
was shortlisted for the Award 
for Outstanding Contribution 
having worked at the service 
for 24 years. During that time, 
Karen has helped 20 residents 
move into independent 
accommodation.

Although we did not win an 
award, Sanctuary Supported 
Living Operations Director, 
Sara Keetley said: “All those 
involved should be rightly 
proud of themselves.” 
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Residents at supported housing Residents prepared and cooked a 
services, John Baker House and Denis range of foods and treats including 
House (for single homeless people), homemade pizza, soup and chocolate 
took part in a three-week course chip cookies under the supervision 
designed to provide people on low of Trussell Trust volunteers. Resident 
incomes with basic cooking skills. Each Dawn Goldstraw said: “The cookies 
session started with discussions and were yummy, with much less sugar 
quizzes about reducing food wastage, in them than those bought in shops. I 
portion sizes and how to buy fresh was so inspired with the sweet potato 
ingredients with their budget. and carrot soup that I have now 

bought a blender to make my own.”

FREE DEMENTIA ACTIVITIES FOR THE COMMUNITY
Elizabeth House is playing host to a series of memory awareness sessions  

and activities for people affected by dementia or memory loss.



Residents at Dunboyne Court enjoyed an afternoon 
with Ageing Well Torbay, where resident Mavis was the 
star of the show speaking about her fond memories 
during VE Day. 

She spoke about the children’s celebrations which took 
place in her hometown of St Marychurch in Torbay, and 
we shared the recording on our Twitter feed. Search our  
@SancSL Twitter feed to hear Mavis’ story.
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NEWS

Residents at Trellis House enjoyed a garden party this full of home-made crafts and bakes and fun activities for 
August with strawberries and cream, a buffet and music the family. 
on a wonderful sunny summer’s day. 

A big thank you to all the residents who put in a lot of 
Meanwhile, Greenwich Gardens in Mackworth, Baird hard work to make these events a success and raise 
Lodge in Ely, Millbrook House in Soham, Dunboyne Court money for charity and their activity funds. This wonderful 
in Torquay and Baskeyfield House in Stoke-on-Trent all community spirit is part of what makes our retirement 
organised summer fetes open to the public with stalls living services great places to live.

FREE DEMENTIA ACTIVITIES FOR THE COMMUNITY
Elizabeth House is playing host to a series of memory awareness sessions  

and activities for people affected by dementia or memory loss.

Many of our retirement living services have invited the community to join them for a summer of 
fun filled activities. 

A SUMMER OF FETES AND PARTIES

MAVIS IS THE STAR  
OF THE SHOW

ARE YOU ON 
TWITTER?

If you’re on Twitter, you can take 
part in our Twitter votes. Recently 
residents asked staff if our Twitter 
followers could help name a 
new pet at Nelson House in Kent 
(Daisy, pictured above) and also 
pick a winner for the best named 
sunflower in Hilltop House’s 
annual sunflower competition. 



NEWS
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In June, we celebrated national 
Learning Disability Week 2018 by 
sharing inspirational stories from 
residents in our supported living 
services, who are benefitting from 
volunteer work, including…

Steven finds his calling 
Steven is a resident of Livingstone House, which provide
residential care to people with learning disabilities. This
year, the 42-year-old started volunteering at Harlow 
Baptist Church. His Key Worker, Inga Kasparaviciute 
helped him to apply for the role, as he wanted to do 
something for the community.

Steven’s 
main duties at the church include 
collecting cups, plates, washing up and drying up – and 
he greatly enjoys talking to people who visit.

Steven said: “I feel happier now: safe, healthy and active. 
I really enjoy volunteering at the church – it makes me 

s feel happy; especially meeting and chatting with other 
 people and making new friends.”

Inga added: “It’s been rewarding to see Steven develop 
over his time here; he’s become more confident in social 
situations and has really flourished.

Darren delights at volunteering
Darren, 48, is a resident at Skelton Court, which offers residential 
care for people with learning disabilities. Darren had been living 
independently before he came to the service in February 2018, 
after his care needs reached the point of needing a residential 
setting.

Darren has been supported by staff to continue the things he 
enjoys, including a volunteer slot on hospital radio, where he has 
been spinning decks six hours a week for the past three years. 
Most recently, staff have supported him to apply for a volunteer 
role with the local RSPCA dog shelter, where he now helps with 
a range of activities, including assisting with the shelter’s fun 
days.

He said: “My volunteering makes me feel like I am giving 
something back to the community, especially the patients at 
the hospital and the other volunteers with the RSPCA.”
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Last year James Bowman, 23, moved into Pentire, a 
Sanctuary Supported Living service for people with mental 
health needs, following a period of ill mental health that 
had peaked in January 2017.

As part of Mental Health Awareness Week, James 
travelled from the Basingstoke service to the offices of 
Sanctuary Group in Worcester, Sanctuary Supported 
Living’s parent organisation, to share his experiences with 
staff and his perspective as someone with mental health 
needs.

In a presentation that touched on some of the raw issues 
posed by his mental health, James also reflected on 
positive experiences and spoke about his volunteer work 
at Hampshire Police and Crime Commissioner’s Youth 
Commission and being a team leader with The Prince’s 
Trust. James said: “The speech went very well. Never let 
anyone hold you back from changing your life for the 
better so push forward and keep smiling.”

James shared the stage with SSL Operations Director Sara 
Keetley, Local Service Manager Cathy Stone and Clinical 
and Safeguarding Manager Tracy Jardine.

SPEAKING IN WESTMINSTER IN 
UNDER TWO YEARS
Marvin Matherson moved to Anglesea Road, supported 
housing service in Ipswich, in October 2016. The 20-year-
old, who is receiving support for anxiety and depression, 
had been living at a YMCA hostel for 11 months, before 
moving to a B&B in the town. 

After settling in at Anglsea Road, our project worker 
David Perkins was so impressed by Marvin’s progress 
that he put him forward for youth homelessness charity St 
Basils’ Youth Voice programme. The charity tasked Marvin 
with researching a speech on the issues affecting young 
homeless lesbian, gay, bisexual and transgender (LGBT) 
people, and presenting it to the Youth Homeless Parliament 
at Westminster. Marvin said: “It was a terrifying, but extremely 
inspirational experience; I had a voice in front of very 
important people who could make a change.”

2018

FOCUS ON 
MENTAL HEALTH 
AWARENESS 
WEEK  
During this year’s Mental Health Awareness Week, we shared and celebrated 
your achievements and success, to help raise awareness of mental health  
and wellbeing. Here are a couple of the success stories we shared.



FOOD EVENTS RAISE AWARENESS OF SERVICES
Residents at Manley Road, which provides mental health 
support in Waterloo, Mersyside, hosted a BBQ during 
Mental Health Awareness Week. Residents spoke to 
people from local organisations and invited neighbours 
to the service to raise awareness of mental health and 
how supported housing can help people to take control 
of their life. 

At Chinook, a service for homeless people in Essex, a 
well-being brunch was held for residents to enjoy food 
and drink, while discussing topics that caused poor 
mental health and things which can help improve 
mental health. Some residents even brought along their 
own home-cooked food to share.

During Mental Health Awareness Week, we also shared 
a story from Andrew, a resident at Aldam House and 
Cottage in Goole, where he receives support for his 
mental health needs. He enjoys creative writing and, 

after a break where he has focussed his time and energy 
on improving his mental health, he has started writing 
again. Andrew wrote his first story in seven years, which 
we’ve shared on the Aldam House and Cottage page of 
our website. Just search for Aldam House to read the 
story.

NEWS
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iPlanit is the name of the software we have chosen to 
introduce electronic care and support planning. In the 
past year, we have piloted iPlanit across nine services that 
support people with disabilities, mental health needs, 
young people and people who face homelessness. 

Services which use iPlanit are also having Wi-Fi installed, 
so that residents can access their care and support plans 
any time they wish. iPlanit can be accessed using desktop 
computers as well as tablets, which staff are provided with 
as part of the roll out. 

Wi-Fi is set up in communal areas so that residents can 
also surf the internet to improve employability skills, access
online courses, submit job applications, apply for housing 
and use online banking. 

Following the initial pilot, we are pleased to announce that 
iPlanit and Wi-Fi will be rolled out to more services over the 
next few months and into 2019. 

Corner House, a residential care home in Mansfield, which 
supports people with learning disabilities, took part in 
the iPlanit pilot. Talking of iPlanit, one resident, Warren 
Bailey said: “I love my new support plan. I use iPlanit with 
the staff  and my favourite things [about electronic care 
planning] is that it has my photos, it’s my plan , it’s all 
about me. I had computer lessons [via Sanctuary], so I 
know how to use my tablet. I like watching cartoons and 
listening to music on it.”

 

INTRODUCING IPLANIT TO SUPPORTED LIVING SERVICES



Congratulations to everyone who took part in the first ever Sanctuary Supported Living and Sanctuary 
Retirement Living ‘Ready Steady Grow’ competition. The summer heatwave may have made it more 
challenging, but it was inspiring to hear about the creative and imaginative ways in which residents 
and staff got involved. See if you can spot your service’s garden on these pages!

We will be running the competition next year but with a different theme, as well as different 
categories. Details will be shared with staff and passed to you in the coming months. 
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Ready Steady
Grow

MICROWAVE CHOCOLATE 
MUG CAKE
This recipe is so quick and easy to make, using ingredients you 
may already have in your cupboards.

This recipe is designed for a large mug (14floz/415ml). Make 
sure that once the mixture is in your mug, there is still enough 
space at the top for it to cook and rise without spilling. You could 
also place a piece of kitchen roll underneath your mug before 
you start microwaving, to help keep your microwave clean.

method
1. Add the dry ingr edients into your chosen mug and carefully 

stir them together
2. Add in the milk and v egetable oil, and mix until smooth
3. Add the hazelnut spr ead or chocolate chips into the centre of 

your mixture (this will naturally sink down as the cake cooks)
4. Micr owave for 70 seconds (this is based on a 950 watt 

microwave – you may need to adjust your cooking time 
accordingly)

5. Carefully remove from the microwave and enjoy. 
Why not add a scoop of vanilla ice cream or a blob of cream  
to your warm mug cake, for an extra indulgent treat?

Top Tip!
If you’re missing a key ingredient, or if the idea of cooking 
doesn’t appeal, you could buy a mug cake mix from the 
supermarket instead, to help you whip up a tasty treat in  
super-quick time. 

•

Ingredients
 4 t

• 
ablespoons plain flour2 tablespoons cocoa pow• der1/4 teaspoon baking pow der 2 tablespoons granulated suganother t ar (addablespoon if y

  
ou havsw e aeet tooth!)   

 A pinch of salt
5 tablespoons milk
2 tablespoons vegetable oil 1 t
spr

ablespoon hazelnut chocolatead or chocolat
e  

e chips

•

•
• 
• 
• 

HAVE A GO

ACHIEVEMENTS 



ACHIEVEMENTS ACHIEVEMENTS
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A joint effort from two services in Telford: Oleander House, 
which provides supported housing and care for people with 
learning disabilities, and Rose Manor Retirement Living service. 
Oleander House’s seaside themed garden features surfboards 
fashioned from wooden pallets, as well as sea creatures, ice 
creams and lighthouses. A grounded boat stocked with flowers, 
shells, pebbles and seaside decorations completes the look. 
There is also evidence of wildlife, home grown food and recycled 
materials, all of which were key 
criteria of the judging panel. 

The two services were presented 
with their trophies by Sara Keetley, 
SSL Operations Director, who 
said, “We were impressed by the 
commitment to the seaside theme, 
with lots of little touches that brought 
it all together. The whole garden was 
colourful and there was something 
interesting to see in all areas.”

There were two categories for entries: community garden and individual garden. All entries were judged 
by Area Service Managers and the best garden in each area was put forward as a finalist. The National 
Judging Panel chose three regional winners and one national winner from the finalists for each category.

2018 WINNERS
The National Winner of Best Community Garden

The National Winner of Best Individual Garden 
Congratulations to Norrms and Elaine who live at Dunboyne 
Court Retirement Living service. Norrms and Elaine have 
different themed areas of their garden, including alpine and 
cottage garden. The themed areas are really well done and 
the flowers and colours used really complement each other. 
Norrms and Elaine also grow fruit and vegetables in their 
garden which they share with other residents at Dunboyne 
Court. 

Ready Steady
Grow



ACHIEVEMENTS 
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The Shore (Ellerbeck Court), Middlesbrough - Regional Winner (North East)
This is a very colourful, fun and welcoming garden, with lots of new plants 
and vegetables growing, as well as homemade hedgehog houses and bee 
sanctuaries.

Victoria House, Manchester
This garden has a personal and community 
feel, and it’s inspiring that residents who 
have moved on returned to support current 
residents with their plans.

Range Street, Halifax
The residents have worked together to design an attractive multi-purpose garden 
with colourful flower beds and a veg patch, and we hope they enjoy using it.

Avalon House, Cannock
This garden is full of colourful and 
interesting things. We especially like the 
herb garden made with old milk bottles 
and these recycled jeans turned into a 
plant pot!

FINALISTS - BEST COMMUNITY GARDEN

Eastgate, Stoke-on-Trent
Residents and staff have thought a lot about wildlife in this garden, with bug 
houses and a hedgehog hideaway, and we love the brightly coloured smiley bee 
made from recycled tyres.

Sycamore Court, Leicester
We are amazed by the height of the giant sunflowers, some of which are over 
7 feet tall! Every plant was grown from seed and it’s clear that the residents 
now love using their garden.

Millbrook House, Soham
We think this garden looks like a lovely place to sit and enjoy the tranquil space. 
It is full of colour and features a wide range of healthy fruit and vegetables.

Langley Close, Felixstowe
We love the brightly coloured, beach theme shed 
and the matching bunting decoration. The unique 
decoration of the old tyres used as planters is 
artistic and gives a personal touch.
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Queen Elizabeth Way, Colchester - 
Regional Winner (South East)
The before and after photos showed a great 
transformation. We are especially impressed with the 
brightly coloured handmade planters and we hope 
they get lots of visitors to ‘Buggingham Palace’.

The Star Project, Hove
The colourful flower pots and bright yellow bird feeder are particularly  
eye-catching and there is an impressive array of fresh produce, which has  
been incorporated into the Friday Lunch Club.

Normanhurst, Shoreham-by-Sea
We really like the seating area made from pallets and the impressive selection 
of strawberries and tomatoes. This is a great use of a small garden space.

North Hampshire Mental Health Service, 
Basingstoke
This is a busy allotment, featuring a range of produce including grapes, 
asparagus and rhubarb, as well as an old toilet used as a creative way of 
growing hot chillies, and a bathtub full of vivid flowers.

Dunboyne Court, Torquay
This garden has a bumper crop of peas, tomatoes 
and green beans, which have obviously been looked 
after very well, and the colourful flowers are bright 
and appealing.

The Maples, Barnstaple - Regional Winner (South West)
This bright and flourishing garden has been transformed from 
an unused space to somewhere that all the residents can use.  
We love that welly planters have been used to represent the 
residents’ journeys on the road to recovery.

ACHIEVEMENTSACHIEVEMENTS
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Shaftesbury Place, Cheltenham
This sunny garden is full of colourful blooms that are really flourishing and we 
especially like these charming ‘flowerpot men’.

This garden has been transformed from an unused car park to a community 
space for all residents and features an impressive array of produce, including 
tomatoes and herbs.

Slagrove Place, Ladywell, 
London 

Johnson Court, Bromley
We really like how residents have learned about growing produce and using 
what they have grown from seed, including an interesting assortment of 
vegetables and a very large marrow. 

Paul Evans, Marston Gardens 
This garden is a pretty and welcoming space, with lots of lovely things to entice 
wildlife to visit, including a bird bath, bird seeds and colourful flowers for the bees.

FINALISTS – BEST INDIVIDUAL GARDEN

The flowers and animal ornaments make this 
a welcoming garden. We like the bird house 
which we hope will have lots of visitors from our 
feathered friends.

Wayne and Sharon Freegard, Carlson Park 

Simon Hill, Oleander House
Simon has dedicated his time to growing 
flowers and an impressive amount of 
vegetables in the space outside of his flat.

Faith Burgess, St 
Bartholomew’s Court 
Faith clearly cares a lot for her garden 
space and her roses look beautiful.  
The use of colourful flowers makes it  
a pleasant and vibrant area for Faith  
to enjoy.

ACHIEVEMENTS
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For this edition of Snapshot, we speak to Sheila 
Greenstock from Exning Court. Exning Court is a 
Sanctuary Retirement Living property (formerly 
called Sanctuary Extra Care) near Newmarket, 
Suffolk. It has 34 flats with onsite communal 
facilities and care and support provided by 
Sanctuary. 

1.  How long have you lived at Exning Court?  
Since November 2017.

2.  What do you like most about living there?  
You can mix and mingle with others and there is a lot to 
do if you want to do it. 

3.  How have staff supported you and how does it help?  
Staff have supported me in every way I need – the staff 
here are excellent. They always listen and make me 
giggle. When there was a water leak in my apartment, 
Pearl unloaded the whole cupboard, washed it all and 
offered to put it all back when the issue was sorted.

4.  What have you achieved in the past twelve months 
that you’re most proud of?  
Moving house, here to Exning Court. I’ve created a 
lovely home and made lots of new friends. 

5.  Have you tried anything new for the first time this 
year? 
I’ve learnt to play a new card game called Hoy. I’d not 
heard of it until I came to Exning Court. The idea is for 
a player to match all their cards on their sheet to the 
cards the dealer turns over to become a winner and 
must call Hoy!

6.  Where’s the best place you’ve been on holiday and 
what did you enjoy most about it?  
One of my favourite holidays was to Australia. I went 
there to visit my brother-in-law and I’ve now been there 
three times. I’ve been to lots of places in Southern 
Australia including Mount Gambier and Kangaroo 
Island. The people are friendly, there was sun, sea and 
sand. One year I was in Australia for Christmas and had 
Christmas dinner (BBQ) on the beach.

Sheila
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7.  What did you used to do 

for a living?  
When I left school I 
worked at Hobson’s and 
Son’s in Piccadilly Circus, 
London. I became a 
seamstress and did a lot 
of work for the Beefeaters’ uniforms (guards 
at the Tower of London) - I did a lot of work 
on the big ‘ERs’s and crowns on the backs of 
their uniform. There were occasions when the 
royal family visited - Princess Margaret, Princess 
Elizabeth (now Queen Elizabeth II) and the Duke 
of Edinburgh. They didn’t speak to any of us 
but looked at the work we were doing for the 
coronation. 

8.  When you were little, what did you want to be 
when you grew up?  
I wanted to be a dancer.

9.  Tell us one thing not many 
people know about you.  
I’m actually related to 
Victoria Beckham.

10.  What animal best 
represents you?  
I’d have to say 
a rabbit. I used 
to breed them so got to 
understand them well.

R E T I R E M E N T  L I V I N G
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