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The clocks have changed and now we 
can begin to enjoy some sunshine and 
warmer weather – a perfect time to 
start sowing seeds and get your Ready 
Steady Grow entries underway. 

We were so overwhelmed with 
everyone’s efforts in the Ready Steady 
Grow competition last year that we 
just had to do it again! We hope that 
this time our categories for Heaviest 
Harvest and Garden to Plate means 
that everyone can get involved in 
some way and enjoy the benefits of gardening and cooking with home 
grown ingredients (read more on page 11). If you’re stuck with how to 
get started, then start with something easy – have a go at making a 
cracking egghead (page 11).

It’s been a fantastic few months with many reasons for me to be proud 
of what you (our residents) and staff at our Sanctuary Supported Living 
and Sanctuary Retirement Living services have achieved (see page 3). 
However, I know there is always more we can do to improve our services 
and better support you to achieve things you never thought possible. 

I always look forward to reading your stories of achievement and 
success, so if there is anything you’re really proud of and would like us 
to share, please send your news and pictures to our marketing team 
(details below).

I hope you enjoy reading this edition of Snapshot and good luck with 
your entries for this year’s Ready Steady Grow! 

Best wishes

 
Sara Keetley 
Operations Director

SEND US YOUR STORIES!
Snapshot is YOUR newsletter and we’re always excited to hear your 
stories. We know you’re achieving some fantastic things that you 
should be very proud of, so let’s show them off! 

If you would like to see something published in Snapshot, email 
details and pictures to SSL.Marketing@sanctuary-housing.co.uk or 
speak to a member of staff and they can contact the Marketing team 
for you.

If you’re doing something fun
at your service, remember to 
tag us on Twitter or Facebook 
or ask us to share your stories 
for you. We can also share 
news stories and personal 
achievements on our website. 

CONNECT WITH US
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“We observed real, 
genuine affection 
between people and 
staff.”

Sanctuary was set up 50 years 
ago to deliver housing and care to 
those who need it most, and that 
original purpose still guides us 
today. 

Sanctuary Supported Living and 
Sanctuary Retirement Living 
staff do their best to support 
you to maintain or improve your 
independence. We’re proud that 
over the past few months we’ve 
received formal recognition 
of the high quality care and 
support that is delivered across 
our services through awards 
(celebrated in the Seasonal Special 
edition of Snapshot) and through 
Care Quality Commission (CQC) 
inspections. 

The CQC is the national 
independent regulator of all 
health and social care services in 
England. They inspect and monitor 
care homes, nursing homes and 
supported housing where personal 
care is provided, and produce 
reports about them.

In January, Corner House 
Residential Care Home in Mansfield 
became Sanctuary Supported 
Living’s first service to receive an 
overall Outstanding rating from 
the CQC and this was quickly 
followed by an Outstanding rating 
awarded to Tilmore Gardens in 
Petersfield. 

Corner House was commended 
for its commitment to safety 
and personalisation and Tilmore 
Gardens’ report said:  “We 
observed real, genuine affection 
between people and staff. People’s 

relatives consistently referred to 
staff being exceptional, describing 
them as ‘amazing’ and going ‘over 
and above’ to provide exceptional 
care which resulted in positive 
outcomes.”

Following Corner House and 
Tilmore Gardens’ success is one 
of Sanctuary Supported Living’s 
newest services, Clover Court in 
Lowestoft, which provides 24-hour 
care and support for residents with 
physical disabilities. Clover Court 
has recently received our third 
Outstanding rating, for providing a 
safe, “outstandingly well-led” and 
“exceptionally caring” service. 

It’s not just our supported living 
staff who deliver high quality care. 
We’re also proud of our retirement 
living services which have recently 
won EAC awards (page 10) and are 
all rated Good by the CQC.

We’re participating in the 
CQC’s new campaign called 
#DeclareYourCare. The year-
long campaign was launched in 
February and aims to encourage 
people to share their experiences 
of care – both good and bad. You 
can participate by providing your 
feedback on our social media 
pages. We can also celebrate your 
positive experiences in a bigger 
way through publishing a Life Story 
(see page 8).

SPOTLIGHT FEATURE

Dedicated to providing 
quality care and support

facebook.com/sanctuaryretirementliving

Residents and staff at Corner House celebrate receiving Sanctuary Supported Living's first overall Outstanding CQC rating.

Staff at Tilmore Gardens share their 

Outstanding CQC rating achievement.

Clover Court celebrating Sanctuary 
Supported Living’s third Outstanding.
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Young people at Victoria Road, 
supported housing service in 
Hartlepool are enjoying a new on-site 
gym and games room, thanks to a 
transformation project designed to 
motivate residents who want to lead 
a healthier lifestyle and develop the 
life skills and confidence they need to 
live independently. 

The service’s 13 residents now have 
access to equipment including a step 
machine, treadmill, vibration board, 
exercise bike and punch bag. Many 
items were purchased at discounted 
prices from a local charity shop. They 
also received donations from local 
businesses. Murals which inspire 
positivity have been painted on the 

walls by talented art students from 
the Northern School of Art. Resident 
Curtis Duke said, “We discussed at 
one of the resident house meetings 
that we would like a gym and the 
staff have taken the thought into 
consideration and made it happen. 
We also had a consultation with the 
art students around the theme we 
wanted to go with.”

NEWS

PACKING A PUNCH

SAFER SLEEP 
WORKSHOP
Residents at Southend Teenage 
Parents service in Southend, 
Essex, took part in a safer sleep 
workshop with the Lullaby 
Trust to get expert advice 
and potentially life-saving 
information on safer sleep 
for their babies and a better 
understanding of sudden 
infant death. Residents found 
the session really informative 
and staff are also now more 
confident to identify unsafe 
sleeping and offer better advice.
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IT’S TIME TO TALK 

Time to Talk Day supports the Time 
to Change campaign by encouraging 
people to have conversations about 
mental health, helping to normalise 
mental health problems and end 
the stigma. A meal of bangers and 
mash with onion gravy helped to 
start conversations at Victoria House 
homeless service in Manchester, 
as residents had conversations on 
a donated bench with an inspiring 
message: “Take a rest here my friend, 
let’s talk a while. It’s okay to not be 
okay.”

Meanwhile staff at Victoria Road 
in Hartlepool participated in the 
campaign’s activities, including an 
origami conversation starter, and 
residents and staff signed a pledge 
on the wall that they would help to 
end the stigma surrounding mental 
health.

We have been investigating 
social isolation within Sanctuary 
Retirement Living services. In 
response to our research, we 
have created ‘Please Disturb’ door 
hangers for retirement living and 
supported living services, which 
aim to support the wellbeing and 
inclusion of all residents.

The door hangers create an 
opportunity for people to get to 
know each other in an informal 
and friendly way. Hang the sign 
on your front door when you 
would like company, showing 
other residents who pass by that 
you are free for a chat. If you spot 
the sign on somebody else’s door, 
give it a knock and say hello. 

PLEASE 
DISTURB

SAY hello,I’d love toCHAT!

Supported Living



Rachel House and Dashwood House 
in Banbury provide supported 
housing for young parents and their 
children.

BBC Radio Oxford visited Rachel 
House and spoke to Local Service 
Manager, Louise Powell and 
residents to raise awareness of 
how important it is for young 
parents to build networks, and 
access education and employment 
opportunities. One resident spoke on 
the BBC Breakfast Show about how 
she left an abusive relationship and 
moved to Rachel House, where she 
now feels part of a big family.

Prior to this, staff and residents 
welcomed their local MP, Victoria 
Prentice to the service, where 
she learned about the value of 
supported housing and the benefits 
offered to residents. 

The MP met with several residents, 
who shared their experiences of 
living in Rachel House and their 
longer term ambitions to move to 
independent accommodation.

NEWS

RADIO DEBUT
Residents from Albert Road 
and Wigan Road mental health 
services in Bolton, visited 
Bolton FM radio station for a 
presentation and a tour of the 
building, where they also learnt 
how the radio station works. 

One resident had the 
opportunity to record a 
radio advert for Bolton CVS.  
Himesh’s advert was recorded 
on the day and edited with 
music. It has since been aired 
on the radio station during it’s 
Community Corner show, which 
keeps Bolton residents up-to-
date on events happening in 
the area.
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GENERATION TO GENERATION
Residents at Sanctuary Retirement 
Living’s Whitley Court have teamed 
up with children from a local pre-
school to help with the children’s 
learning experiences. 

Residents read stories, play games, 
sing and draw with the pre-
schoolers as well as celebrate events 
including Chinese New Year and St 
David’s Day, which included dancing 
with a model dragon and drawing 
daffodils. 

The weekly activities are a big 
success and residents are now 
looking forward to a visit and tea 
party at the pre-school.

The Bideford residents also 
celebrated Valentine’s Day with 
a raffle organised by staff. Sheila 
was the lucky top prize winner 
of an afternoon tea in the Taste 
restaurant, and invited her 
long-term friend and fellow resident, 
Mary to enjoy the prize with her.  

HIGH SHERIFF 

VISIT
Plymouth Domestic Abuse 
Services welcomed High 
Sheriff of Devon, Grania Phillips 
(pictured right, with Deputy Local 
Service Manager, Sue Collins), 
to the service to find out more 
about the work they do and 
the challenges faced by men 
and women leaving abusive 
relationships. 

The Office of High Sheriff is an 
independent non-political Royal 
appointment. It originates from 
Saxon times, when there was a 
person responsible to the king 
for the maintenance of law and 
order within the shire, or county. 
Today, there are 55 High Sheriffs. 

CHANGING ATTITUDES IN OXFORDSHIRE



NEWS
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Budding photographers from 
Anglesea Road and Berners Street 
supported living services in Ipswich, 
proudly exhibited their artwork at 
a high street gallery, following a 
six-week photography course run 
by photographer and Clover Court’s 
Deputy Local Service Manager, David 
Perkins.  

The young residents shaped the 
focus of the course by opting to 
study portraiture, storytelling 
and street photography. The 
keen students were taught new 
techniques and then curated the 

exhibition themselves, inviting the 
general public to view their work. 
They were thrilled to see their art 
and photography on display.

Resident Lamisha Blanchard said: 
“It was really cool. I learnt so much 
and it pushed me out of my comfort 
zone and made me talk to new 
people.”  

COURSE HAS PHOTO FINISH

YOUNG PEOPLE GET ON TRACK
NEW WEBSITE
In March we launched a 
brand new website, which 
lists information about every 
Sanctuary Retirement Living 
service. The website also 
advertises our              restaurant 
menus, upcoming activities and 
events, and shares all the latest 
news stories from our services.

Sanctuary Retirement Living 
is also on Facebook. Visit 

www.facebook.com/
sanctuaryretirementliving 

to like our page, share a post or 
comment to show your support.

WALL GRAFFITI
A resident at The Maples, 
a homelessness service in 
North Devon, discussed his 
love of art and graffiti with his 
support worker and asked if he 
could brighten up the outside 
garden wall of the property 
with his own graffiti. Staff 
agreed to this and the resident 
said he found his time spent 
working on the wall was a 
“healthy release of his anxiety 
and depression.” Everyone at 
the service is proud of his work 
and enjoys seeing it every day! 

Sanctuary Supported Living has 
entered into a new partnership 
with the Dame Kelly Holmes Trust 
to participate in the Get on Track 
project for young residents across 
four services. 

This project will support young 
people’s personal development 
through engagement with world-
class athlete mentors, who will help 
them find new ways to navigate 
the world of work. At its heart, 
this programme will inspire young 
people to develop leadership and 
confidence-building qualities 
that will support them to create a 

positive future. The six-month long 
project will see residents at services 
in Hartlepool, Stockton-on-Tees, and 
Brighton and Hove, Banbury and 
Weston Foyers take part in team 
building activities, gain a First aid 
qualification an accredited careers 
and experiences work qualification.

Banbury Foyer residents (pictured) 
were excited to start the project in 
March with their 
paralympian 
and World Cup 
medallist mentor, 
Anna Turney.

GETTING TROLLIED

COVER STORY



Noble House residents in Worcester 
welcomed the donation of a 
shopping trolley from its local 
Morrisons supermarket.

The Sanctuary Retirement Living 
service has 60 apartments on three 
floors, so the shopping trolley will 
enable residents to transport their 
shopping from the car park to their 
apartments. Resident Jill Hart, said, 
“My husband can push the trolley 
with our shopping and I can still 
use my walker.” Resident Christine 
Southern added, “This is really great 
and thanks so much to Maxine from 
Morrisons and Vicky and Rachael 

from Noble House who organised 
this.”

Manager Vicky Yeomans said “It 
was a struggle for residents carrying 
their shopping from their cars, taxis 
or the minibus to their apartments. 
Now they can push their shopping 
through the corridors or to the lifts. 
I can’t thank Morrisons enough 
for their kindness and 
especially to 
Maxine who kindly 
brought the trolley 
over to us.”

NEWS

SPONSORED WALK

Residents and staff at Sanctuary 
Retirement Living’s Millbrook House, 
got out their walking boots for a 6.5-
mile fundraising walk from Soham 
to Ely, to raise money for their 
gardening project. 

Green-fingered residents, who 
contribute plants and flowers out of 
their own pockets and have secured 
Client Engagement funding, are 
seeking a little bit extra to revamp 
their garden, giving it a new lease of 
life with a crazy golf course. 

Big thanks go to Gordon Wright, 
who planned the route, and all the 
residents who motivated and kept 
each other going as they walked 
through the hail, wind and rain to 
complete the walk. Well done to all 
those involved!  

KNOCK OUT
OLYMPIAN VISIT

Supported living residents from 
Ashfield Court and Station Road in 
Darlington are inspired to follow 
their dreams, thanks to a visit 
from a local Olympian, Savannah 
Marshall. 

The Hartlepool-born boxer 
competed at the London and 
Rio Olympics, and is also the 
current WBA Inter-Continental 
female Super Middleweight 
champion. She told residents 
her story and also brought along 
her championship belt for them 
to look at. Savannah said, “With 
commitment and perseverance, 
anyone can achieve their dreams.”

It was the Olympics with a 
difference, as the Bury St 
Edmunds community came 
together to celebrate Disabled 
Access Day at Hilltop House. The 
‘Hilltop Olympics’ saw teams 
take part in giant games such as 
Jenga and Connect 4, and aimed 
to bring generations together to 
raise awareness of what it’s like 
living with a disability. 

Local Service Manager, Emma 
Warren, also spent a day in a 
wheelchair to experience life 
from a different perspective and 
commented, “Spending a day 
in a wheelchair gave me a new 
appreciation for the challenges 
residents face every day”.

GAME FOR A 
CHALLENGE
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GETTING TROLLIED

COVER STORY
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SATISFACTION SURVEY

92% of people who took part in last year’s survey were either very or fairly satisfied with the 
services they received. One of the areas respondents were less satisfied with was ‘Quality of life’. 
Using the comments provided, we have taken steps to improve staff training as well as introducing 
new tools for staff to increase your quality of life. We really value your feedback and encourage you 
to complete this year’s Satisfaction Survey to tell us when we’re doing things well or where we may 
need to make improvements. 

This year’s Satisfaction Survey will be launched on 13 May 2019 for two weeks. 
Your feedback really makes a difference to the way we shape our services. 

GET INVOLVED

WOULD YOU LIKE SHARE YOUR STORY AND INSPIRE OTHERS? 
Jenny Doyle, resident at Norman 
Russell House in Milton Keynes, 
has been writing a monthly 
blog which has been shared on 
the Sanctuary Supported Living 
website. Jenny’s blog has shared 
her experiences and journey of 
managing her mental health and 
her journey to improve it with 
the support from staff at the 
service where she lives. Jenny is 
now going through the process 
of moving out of supported 
housing and into her own 
independent accommodation. 
We’re proud of Jenny for this big 
achievement but it also means 
that we are now looking for a 
new monthly blogger. If you’d 

like to write a monthly blog on 
our website, please speak to a 
member of staff and ask them 
to contact SSL.Marketing@
sanctuary-housing.co.uk, or you 
can email the Marketing team 
directly. 

Don’t want to write a blog but 
want to share your story? 

We’re always looking to hear 
from residents who would like to 
tell us their Life Story. It includes 
talking about how you came to 
live at your Sanctuary Supported 
Living or Sanctuary Retirement 
Living service, the support you 
receive from Sanctuary staff, and 

how your life has changed since.

We share Life Stories on our 
website and social media pages, 
as well as giving you a printed 
copy as a record, to celebrate 
your achievements.

If you would like to showcase 
your Life Story, please speak to a 
member of staff who can provide 
you with the ‘Life Story Template 
Questions’ to complete and 
return to the Marketing team.

HELP
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Care and support 

92% very/fairly satisfied

Quality of life 

88% very/fairly satisfied

Staff competence & knowledge
93% very/fairly satisfied

Communication 
& support
91% very/fairly satisfied

Safety & security

90% very/fairly satisfied

What I like best about the service...



If you have an idea for a project 
or a campaign which will benefit 
you and other residents at your 
service then you may be able to 
secure funding from the Client 
Engagement team. The funding is 
for projects which give residents 
a chance to learn new skills, 
experience new opportunities or 
work together to create something 
with long-term benefits that are 
sustainable for the service and its 
residents. 

A member of staff will need to 
apply for funding on your behalf, 
but they can only do this if the 
project is something that residents 
have asked to do. 

The sort of projects that have 
received funding include gardening- 
related projects, which may be 
linked to Ready Steady Grow e.g. 
tools, equipment or training as well 
as, gym facilities, exercise classes 
and cookery projects. 

Pictured above: Brighton and Hove 
Foyer residents, Dellilah and Kai, 
enjoying a yoga session at their 
new community hub, thanks to a 
funding boost from Sanctuary’s 
Client Engagement team and The 
Brighton Argus newspaper.

GET INVOLVED 

ACHIEVEMENTS
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CLIENT ENGAGEMENT FUNDING

Greenwich Gardens resident, George 
Wilson (pictured top right) celebrated his 
105th birthday with friends and family 
at the retirement living service in March. 
George, an avid Derby County FC fan has 
lived at Greenwich Gardens since he was 
99 and was over the moon with a birthday 
visit from a former Derby County player 
who presented him with a Rams football 
shirt signed by the whole team.

Congratulations also go to Joyce (pictured 
left) and Roland (or Roly, as he likes to be 
known, pictured bottom right), both 
residents at Exning Court who recently 
celebrated their 100th birthdays. Joyce 
enjoyed celebrations at Exning Court with 
champagne, tea and a cake with her family 
and residents. Roly had a big birthday 
party with nearly 80 guests joining him to 
celebrate his milestone. 

CENTENARIAN 
CELEBRATIONS! 



Nature is a beautiful thing,
The flowers smell beautiful and the birds sweetly sing,
The trees in the summertime with their branches of green,
And fast flowing rivers, brooks and streams. The butterflies are soft and colourful. The flowers in the garden are colourful too.The roses and pink and wildflowers. Nature is a beautiful thing.

EAC AWARD WINS 

ACHIEVEMENTS

CREATIVE CORNER

Sanctuary Retirement Living residents and staff 
around the country are celebrating after their 
services became regional winners at the Elderly 
Accommodation Counsel (EAC) Awards 2019.

Five services scooped regional awards after 
members of the public, staff and residents 
voted for their favourite retirement services.

Now in its eighth year, the EAC Awards 
programme is aimed at celebrating the best 
specialist housing for older people, and seeks to 
help shape the future of housing in later life.

Congratulations to the following services 
and thank you to everyone who voted! 

Julie Whybrew, a Derby resident who lives 
with physical disabilities, has had her poetry 
showcased through a lasting memento in her 
retirement community. 

The Greenwich Gardens resident’s imagination 
was sparked after becoming involved with the 
Whiffle Pig creativity project at the service. 
Julie said, I’ve always had a creative streak – I 
handwrote my own book 20 years ago – but this 
project really brought it to the forefront and now 
my poems are permanently displayed on some 
benches at Greenwich Gardens. Putting pen to 
paper, or bench in this case, is a great release 
for me. I’m so happy that I am able to pursue 
my creative interests 
and I can’t wait to see 
what other projects I can 
get involved with in the 
future.”

Have you written a poem you’d like to see printed in 
Snapshot? Email it to SSL.Marketing@sanctuary-housing.
co.uk 
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Gold Award
Trellis House, Colliers Wood

Silver Award
Doddington Court, March
Jubilee Court, March
Jazz Court, Scarborough

Bronze Award 
St Bartholomew’s Court, Rye

Bronze Award 
St Bartholomew’s 
Court, Rye

Julie Whybrew, Greenwich Gardens



HAVE A GO
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You’ll need:

• Eggs
• Cress seeds

• Cotton wool balls

• Felt-tip pens

Make a 
cracking 
egghead! 

 

1. Carefully remove the tops from the eggs, leaving the bottom two-thirds of the shells intact. Empty the shells (save the eggs for another time – you could make scrambled eggs), then carefully wash them out. 2. Once dry, decorate the shells, or draw on friendly and fun faces. 
3. Dip the cotton wool balls in a little water, squeezing off any excess. 
4. Place a cotton wool ball inside each shell, then sprinkle a teaspoon of cress seeds onto each one. 5. Sit the filled shells in an egg carton or eggcups and place in a dry, well-lit place for a week – a windowsill is perfect. Your cress will start to grow within a few days.6. Use your cress to make egg and cress sarnies or to garnish a salad, soup, eggs benedict or any other delicious home-cooked meal. 

If you’re not a fan of cress, why not try planting an egghead with herbs or flower seeds instead?

Ready Steady Grow is a gardening competition open 
to all Sanctuary Supported Living and Sanctuary 
Retirement Living residents. Whether you have 
access to a large communal garden or allotment, 
have your own small garden, or use of a courtyard, 
you can enter one or both categories in this year’s 
competition. 

It provides a great opportunity for you to get fresh 
air, increase exercise, meet others and learn new 
skills. There are also some fantastic prizes up for 
grabs! You can only enter once in each category 
(Garden to Plate or Heaviest Harvest) and entries can 

be submitted at any point from now up to 15 
September 2019, so you have plenty of time to get 
planning and planting!

It’s easy to get started – read through the Ready 
Steady Grow Resident Information Pack and use 
the tools and information we have provided on our 
websites. If you have any questions, speak to a 
member of staff at your service.

Gold Award
Trellis House, Colliers Wood

Silver Award
Doddington Court, March
Jubilee Court, March
Jazz Court, Scarborough

Bronze Award 
St Bartholomew’s Court, Rye



How long have you lived at 
Clover Court?

I moved into Clover Court when it 
opened last year but before then I lived in Sanctuary Supported 
Living’s Shaftesbury Court for about two years - I had two 
Christmases there. 

What do you like most about living there?

I have got lots of freedom, I cook what I want and I like the social 
time we have here and going out. 

How have staff supported you and how does it help? 

Staff support me every day to get up in the morning and have a 
shower and to get ready for the day. I love the activities I do with 
Sue and Jackie, I like making food, we are doing pizzas soon, I like 
the craft too, we have lots of fun.

What have you achieved in 
the last twelve months that 
you’re most proud of?

I went to the doctor’s on my 
own recently; I found the 
surgery myself and sorted it 
out myself. 

? ?
T

ENQUESTIONS
TEN QUESTIONS

In this edition of
Snapshot, we spoke to 
Clover Court resident, Sue 
White. 

Clover Court in Lowestoft 
provides care and support 
for 20 residents with 
physical disabilities. 

If you had a super 
power, what would it 
be and why?

I would like to be 
super strong so I 
could stand up again, 
I remember going on 
an aeroplane when I 
was younger, I was fine 
on an aeroplane and 
going abroad, I’m not 
sure I would go again 
though. 

When you were little, what did you want to 
be when you grew up?

When I was little I never thought I would get to 
use an electric wheelchair, I got on really well 
when I did, and I had six or seven lessons on 
using it outside and being safe, at some point I 
would like a new one. 

Tell us one thing not many people know 
about you.

I used to go swimming a lot and I would like to 
go again. I am going to watch some residents 
soon and I would like to join them but I need 
a new costume, I hope to go soon with my 
support 

What is your 
favourite film of all 
time and why?

The Sound Of Music I 
have seen it loads of 
times, I also like the 
new Mary Poppins 
film. 

What’s your 
favourite food 
and why? 

I’m a fan of Chinese 
food, I like chow-mein and sweet and sour 
chicken balls, I like all the flavours!

Visitng the doctors

Sound of 
Music?

Sue

Mr Strong

R E T I R E M E N T  L I V I N G

S A N C T U A R Y


