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INSIDE THIS ISSUE:
Residents and staff take 
home national and local 
awards

Your remembrance tributes 
to commemerate100 years 
since the end of World War I

Ready Steady Grow returns 
will return in 2019 with a 
fruit and vegetable theme

Residents and staff at Corner House are celebrating their Outstanding rating from the Care 
Quality Commission. Find out more on page 5.



SEND US YOUR STORIES!
Snapshot is your newsletter and we’re always excited to hear your 
stories. 

We know you’re achieving some fantastic things that you should be very 
proud of, so let’s show them off! 
 
Email the details and pictures 
to SSL.Marketing@sanctuary-
housing.co.uk  
or speak to a member of staff  
and they can contact the  
Marketing team for you. If 
you’re doing something fun at 
your service, remember to tag 
us on Twitter or Facebook or ask 
us to share your stories for you. 

@SancSL

facebook.com/sanctuaryretirementliving
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We’ve created this special edition 
of Snapshot as we’ve been so 
overwhelmed with your achievements 
and activities in recent months, that 
we couldn’t wait until Spring next year 
to celebrate and share your news and 
successes. 

When residents and staff are recognised 
with awards at both local and national 
events it really is a huge achievement 
and something I am extremely proud 
of. It is one way of demonstrating that 
we take our values seriously and we strive to deliver the best possible 
services and support we can. 

In other news, Sanctuary has recently signed up to two national 
campaigns which aim to tackle domestic abuse. While it’s a very 
sensitive issue, we are committed to protecting people who live in fear 
of abuse in their home and offer support to residents and staff who may 
be affected. You can read more about this on page 10.  

I always look forward to reading your stories whether it’s fundraising 
for Macmillan (page 4), celebrating a milestone (page 7) or your 
crafty creations (page 8). Remember to send your stories, poems or 
suggestions for Snapshot to our Marketing team via SSL.Marketing@
sanctuary-housing.co.uk.

Wishing you all the best over the festive season and a Happy New Year, 
wherever and however you’ll be celebrating.

Best wishes, 

 
Sara Keetley 
Operations Director
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SPOTLIGHT FEATURE

SPOTLIGHT FEATURE
CELEBRATING SUCCESS WITH AWARDS 

The last few months have seen residents and staff 
take home national awards as well as shortlistings 
to be proud of. In previous editions of Snapshot we 
shared with you our success in attending the finals 
of the Learning Disability and TPAS Awards and we’re 
pleased to celebrate more award successes and end 
2018 on a high. 

Award wins at the Foyer Federation’s Spark Awards

After nine months living at 
Banbury Foyer, Shane Lloyd, 
21, had settled in so well staff 
nominated him for the Foyer 
Federation’s Extra Mile Award 
at this year’s Spark Awards, 
which recognises young 
people who have gone the 
extra mile for their peers.

In Shane’s case, this meant taking on the role of resident 
rep and working with other residents to help them attend 
commitments. Local Service Manager Louise Powell said: 
“Shane should be very proud of his accomplishments 
during his time at the Foyer and this award is proof of that.”

Following Shane’s success, Jan 
Weston, Deputy Local Service 
Manager at Brighton & Hove 
Foyer, was presented with the 
Foyer Legend Award at the 2018 
Spark Awards. Jan has worked at 
the Foyer since 2002, starting her 
career as a volunteer before taking 
a paid role as project worker a 
year later and then progressing 
to Deputy Local Service Manager. Jan said: “I’m honoured 
to have been put forward for the Foyer Legend award and 
humbled to have won.”

Regional award win for Clover Court

Clover Court in Lowestoft has celebrated an award win 
in its first year, taking home the Promoting Dignity and 
Respect in Everyday Life Award at the Suffolk Care Awards. 
The service is equipped a high level of technology, 
including a range of sensors which allow residents - 
irrespective of their disability - to open doors, use the lift 
and control their own televisions and other devices. 

Montague Road 
Nursing Home, which 
provides nursing 
care to people with 
mental health needs 
in Felixstowe, also 
did well, making it 
through to the final 
stages of the Suffolk 
Care Awards in the Food and Catering category.

Jodie makes it to National 
Final of the Great British 
Care Awards

Jodie Mayfield, Support 
Assistant, took home the 
Great British Care Awards’ Care 
Newcomer Award at its East 
Midlands regional awards. 
Jodie was shortlisted for her 
work at Corner House Residential Care Home, after joining 
the service in September 2017. Having picked up the 
regional award, Jodie is through to the national finals. She 
said: “I am so delighted to have won the award; it was an 
amazing night and I feel honoured to have been a part  
of it.”

Vote for us in the EAC Awards
We are encouraging votes for Sanctuary Retirement Living 
services in this year’s Elderly Accommodation Council (EAC) 
awards.

Services are entered in the awards by receiving 
online or paperbased votes from residents, 
staff, family members and members of the 
public. Please show your support  
for one of our retirement living 
services and vote by 28 February 
2019. One vote can be made per email 
address and residents’ votes count more 
than those of staff and visitors.  

Go to www.eacawards.org.uk/voting/ and click ‘Vote here!’.

Elderly Accommodation Counsel (EAC) is a national charity helping older people make informed
decisions about meeting their housing and care needs

VOTE 

NOW

online atawards.eac.org.uk

Regional winners
announced in March 2019
National winners declared

on 21 May 2019 
at The Sheridan Suite,

Manchester 

sponsored by

from 15 November 2018to 28 February 2019

For more information email us at
housingawards@eac.org.uk, 

call 020 7820 3755 or visit our website on
www.eacawards.org.uk  

Residents
Staff &
Visitors

Housing Awards 2019
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Sanctuary 
Retirement Living 
and Sanctuary 
Supported Living 
residents and staff  
across the country, 
have been busy 
doing their bit for 
the World’s Biggest 
Coffee Morning in aid 
of Macmillan Cancer 
Care. Events took 
place in September 
and November, 
contributing to 
the £21,672,817 
total that has been 
raised in this year’s 
national campaign.

Elizabeth House 
retirement living 
service in Taunton 
raised £102.

Jazz Court 
retirement 

living service in 
Scarborough 
raised £500.

HILLTOP HOUSE 
SUPPORTS 
CHILDREN IN NEED
After seeing a television 
advert for BBC’s Children in 
Need, Hilltop House resident 
Teresa Arnold, decided she 
wanted to do something to 
support the cause. Residents 
at the learning disability 
scheme in Bury St Edmonds 
came together, creating 
posters, decorations and 
baking delicious cakes. They 
sold their homemade treats 
to members of the public 
and local business after 
advertising their event locally, 
raising a grand total of £60 for 
the national charity. 

THE LAWLEY BANK
DIGNITY TREE 
Residents at Lawley Bank Court 
in Telford participated in a 
session to discuss dignity, what 
it means to them and what their 
expectations are. 

Residents’ ideas of dignity were 
very similar to the 10 Dignity Do’s 
that are promoted by the Dignity 
in Care campaign. The values 
and actions that respect people’s 
dignity were put on the wall to 
create the dignity tree for all to 
see. 
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CORNER HOUSE IS 
‘OUTSTANDING’ 

NEWS

Sanctuary Supported Living’s Oxford House in Bicester 
held a Macmillan Coffee Morning organised by 
resident by Danica Du Plooy and raised an impressive 
£130. Residents at the young people’s service also 
competed in a bake-off, which saw entries judged by 
one of the support team at Oxford House. Danica said: 
“Macmillan’s World’s Biggest Coffee Morning is a great 
way of raising money for cancer research and this year I 
had my own ideas on new ways we could do that.”
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SPOOKY 
HAPPENINGS
The annual fancy dress 
competition at Whitley Court 
was tightly contested this year 
as residents dressed in their 
scariest outfits for the prized 
trophy, which this year was 
won by a pair of zombies. 
Meanwhile residents and staff 
at Skelton Court in Leicester 
and Corner House in Mansfield, 
had a spooktacular time with 
fun, games and dressing up for 
their Halloween celebrations.

MP VISIT
Colchester MP Will Quince,
Mayor of Colchester Cllr Peter 
Chillingworth, and a number 
of visitors recently paid a visit 
to Queen Elizabeth Way, a 
supported housing service for 
homeless people, for an open 
day. 

Visitors enjoyed a variety 
of games including hoopla 
and Connect Four in the lush 
surroundings of the services 
newly revamped garden, 
which recently benefited 
from a £500 grant from local 
charity Grassroots and made 
it to the national finals of this 
year’s Ready Steady Grow 
competition. 

CORNER HOUSE IS 
‘OUTSTANDING’ 

NEWS

We are celebrating after Corner House Residential Care Home in 
Mansfield received an ‘Outstanding’ rating from the Care Quality 
Commission (CQC). The Sanctuary Supported Living service provides 
care and support for 11 adults with learning disabilities and received 
the accolade following the CQC’s inspection commending the home’s 
commitment to safety and personalisation.

Representing Sanctuary Supported Living’s first CQC ‘Outstanding’ 
rating, the report commented that: “Corner House is led by an 
exceptional registered manager who has the wellbeing of all people at 
heart. They strive to provide people with the highest possible outcomes; 
people thrive at Corner House.” The report also stated that “people 
played a full and active role in the decisions relating to their care and 
support needs”, adding: “People told us staff listened to them and 
ensured their choices and decisions were acted on.”

Local Service Manager, Joanne Hardwick, said: “We are over the moon 
with our ‘Outstanding’ rating from the CQC, and the fact that it’s also a 
first for SSL as a whole is really the icing 
on the cake. I am so proud of the whole 
team and the effort that everyone 
makes. The key is to recognise that our 
place of work is our residents’ home, 
and that everyone deserves to have the 
same opportunities in life.”



NEWS

REMEMBRANCE TRIBUTES

Residents at Bircham House created an indoor 
and outdoor poppy display.

Greenwich 
Gardens residents 
handmade this 
beautiful poppy 
display

ACTIONS OF LOCAL WAR HERO 
HONOURED AT NAMESAKE HOME
Baskeyfield House retirement living service in Stoke, 
unveiled a plaque and photo of the late war hero Lance 
Sergeant John Baskeyfield, who they are named after, at 
a special event attended by two of his nieces and great 
niece. Lance Sgt Baskeyfield, a 2nd South Staffordshire 
Regiment artillery gunner, was posthumously awarded 
the Victoria Cross in September 1944 after holding the 
line against a German tank advancement in the Battle of 
Arnhem in Oosterbeek, Holland. 

Despite being badly wounded in the leg, Baskeyfield 
refused medical help and remained at his gun, shouting 
encouragement to soldiers in neighbouring trenches. He 
left only when the gun was knocked out and crawled 
through mortar and shell fire, to man a neighbouring 
weapon, launching an attack on an approaching self-
propelled gun, where he was ultimately killed at just 21 
years old.

Sarah-Jane Morgan, Registered Manager, said: “John 
Baskeyfield’s story is one of unimaginable bravery when 
faced with the horrors of war. Residents were keen to 
research the man our service is named after and came 
away incredibly moved by the experience. We are all 
delighted, but also humbled, to welcome his family to 
our service and unveil our tribute to him.”

Irene Slater, one of the residents who successfully 
tracked down Baskeyfield’s relatives online, commented: 
“Given his heroic sacrifice and official recognition 74 
years ago, this seemed like a fitting way to remember 
the man after whom we are named.”   
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To celebrate the 30th anniversary of Old Milton Road, 
learning disability service, residents enjoyed a party 
with family and friends. Guests of honour were Jane 
Passfield and Steve Aust, a staff member and resident 
respectively, who have both been based at the service 
since it first opened its doors. The service is spread across 
two sites, one at Manor Road, which opened in 1988, and 
Old Milton Road, which was added five years later. The 

party was the second celebration of the year, following 
an unannounced Care Quality Commission inspection in 
June which saw the service retain its 
‘Good’ rating. Steve Aust, resident and 
guest of honour said: “I was proud to 
give a speech at the party about my 
time at the service. The staff are great 
and I really enjoy living here.”

THREE DECADES CELEBRATED AT OLD MILTON ROAD

NEWS

REMEMBRANCE TRIBUTES

The new facilities at Sanctuary Supported Living’s 
Sycamore Court in Leicester were unveiled at a special 
opening event attended by friends, family, local partners 
and Leicester Lord Mayor Cllr Ross Grant. 

During the Charlie and the Chocolate Factory themed 
event, visitors saw the new facilities and chatted with 
residents and staff to learn more about day-to-day life at 
the service. They explored a candy-coated wonderland 

complete with pick ‘n’ mix carts and life size sugar-
themed props all created by the residents themselves in 
the run-up to the event. 

Residents took on a range of responsibilities, such as new 
arrival Lauren Brown, who welcomed guests as front of 
house, while Project Worker Wendy Cornelius dressed the 
part as Willy Wonka.

A DAY OF PURE IMAGINATION AT SYCAMORE COURT



Ruth House residents in Grays 
participated in evening sessions aimed 
at increasing their knowledge and 
awareness of bullying and alcohol. 
The sessions saw the young parents 
discuss the topics and their experience 
of the impacts and effects of bullying, 
and what they can do to help anyone 
they think is being bullied. 

The alcohol awareness evening saw 
residents discuss why people drink, its 
effect on our health and government 
guidance on drinking. The sessions 
enabled residents to enjoy a child-
free evening and spend time getting 
to know each other better while 
discussing important issues. 

RESIDENTS RELISH LEARNING 

FORMER RESIDENT 
FUNDRAISER
After receiving support for 
her mental health, Michelle, 
moved out of Old Liverpool 
Road in Warrington and is now 
living independently. Since 
moving on from the service 
Michelle contacted staff 
expressing that she would 
like to help create a special 
Christmas for residents who 
are now living at the service 
which supported her. Michelle 
has organised food donations, 
created a hamper and is 
selling raffle tickets to raise 
funds over the festive period. 
Good luck Michelle! 
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NEWS

Ez Kovacs, a resident at Sanctuary 
Supported Living’s Nelson House 
in Ramsgate, built a magical fairy 
garden using new and recycled items. 
She made use of old coal bunkers in 
Nelson House’s garden by designing a 
little garden on top of it. 

Ez said: “I get involved in art groups 
and gardening groups in the 
community and was keen to bring the 
skills I have learnt to Nelson House. 
I find keeping busy helps with my 
physical and mental health and I get 
a lot of satisfaction seeing the plants 
thriving.”

CRAFTY GARDEN CREATION HELPS MENTAL HEALTH

GARDEN WALK 

DAY OUT
Residents of Garden Walk, 
a mental health supported 
housing service in Cambridge, 
enjoyed a day out to 
Hunstanton. The trip was 
organised in partnership with 
the service’s housing provider 
Metropolitan, to create an 
informal opportunity for 
residents to chat to housing 
officers outside of being 
asked about health and 
safety checks. Residents had 
a wonderful day out at the 
coast, which included a visit to 
the Sea Life centre. 

What is bullying? How 
does it 
happen?

Name 
calling

Long term mental or physical abuse towards one person or 
more

Racism

People are braver 
online than they are in 
person so care less 
about what they say 
and target people

Who 
bullys?



RESIDENTS RELISH LEARNING 
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NEWS

CRAFTY GARDEN CREATION HELPS MENTAL HEALTH

Residents and staff at Dunboyne Court retirement living 
service in Torquay have raised £765 for national charity 
Breast Cancer Now, thanks to a month of fundraising. 

Fundraising activities included marking the charity’s Wear 
It Pink Day, a contest to guess the name of a pumpkin 
and a ‘bonus ball’ fundraiser. Visitors to the Wear It 
Pink Day made donations in return for a hot drink and 

purchased raffle tickets to win prizes donated by the local 
community. 

Scheme Services Manager Vanessa Osborne said: “We’re 
over the moon to have raised such a large figure for 
Breast Cancer Now, which has truly 
surpassed our expectations and we’re 
extremely grateful to our partners.” 

DUNBOYNE COURT RESIDENTS WEAR IT PINK  

BRIXTON RESIDENTS GET CREATIVE WITH THE FUNKY POTTERS  

With funding from Sanctuary’s Grand Ideas Fund, 
Funky Potters is delivering a series of pottery painting 
workshops to retirement living residents at Hillyard 
House. 

The hour-long sessions offer residents the chance to 
paint their own personalised piece of ceramic in a fun, 

relaxed and sociable environment. Following on from 
successful sessions at Trellis House retirement living in 
Colliers Wood, Funky Potters will make monthly visits 
to Hillyard House for six months. After the first session, 
resident Valerie Smith said: “I love painting the pottery; 
it’s very relaxing and therapeutic.”



OUR PLEDGE AGAINST DOMESTIC ABUSE
We have underlined our commitment to the welfare of 
residents and employees by signing up to two national 
campaigns to tackle domestic abuse.

We have joined organisations across the country supporting 
the Make a Stand and White Ribbon initiatives. Make a Stand 
has been developed by the Chartered Institute of Housing 
(CIH) in partnership with the Domestic Abuse Housing 
Alliance and Women’s Aid. As a signatory, Sanctuary has 
promised to support those affected by violence in the home 
by raising awareness among residents and staff.  White 
Ribbon is a male-led campaign which aims to end violence by 
men against women. 

Katy Fisher, Local Service Manager, and Kyree Sanders, 
Project Worker, both from Sanctuary Supported Living’s 
Plymouth Domestic Abuse Services (PDAS), recently gave a talk to Worcester-
based staff across Sanctuary Group, about their work with victims and survivors of 
domestic abuse. Katy and her team are willing to support or signpost anyone who 
is experiencing domestic abuse, regardless of where they are based. Read more 
about PDAS and where to find information for domestic abuse support on our 
website www.sanctuary-supported-living.co.uk. 

NEWS

A BRIEF STORY OF ELVIS’ LIFE 
Told by Nithdale Road resident, Terry Tongue

He was born in 1935, in a small town 
in Mississippi. He got into the music 

business in 1954. Elvis wrote 459 songs. 
He achieved so much. With his fame 

and wealth a lot of people did not know 
he was generous man, he gave away 

lots of cars and motorbikes and did lots 
for charity work. He married Priscilla 

Presley in 1967 and had a child named 
Lisa Marie.

Elvis bought joy to a lot of people all 
over the world with his music. He died at 
the age of 42 at his home in Grace Land. 

He will be remembered as a brilliant 
musician and songwriter forever.

FESTIVE DECORATIONS
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Following this year’s success, Ready Steady Grow will be back in 2019. Next year’s competition will focus on 
growing fruit and vegetables. 

We were thrilled with how well the competition was received by both supported living and retirement living 
residents, so we are hoping for the same enthusiasm next year. There is a way for everyone to get involved and 
we are designing a competition which will see you use different skills to last year, provide opportunities to mix and 
meet others and get some fresh air in the garden! Further details will be provided in the new year.

Ready Steady
Grow IS BACK FOR 2019!
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CREATIVE CORNER

FESTIVE DECORATIONS

You will need…
• Paper or card in a range of colours – you could even use thick wrapping paper
• Colouring pens or pencils
• Scissors
• Glue
• Coloured ribbon or thread
• Items to decorate (e.g. glitter glue, shiny stickers and sequins)

Cut out a circle using a mug, plate to draw around. Bigger circles make bigger 
decorations, and small circles make the perfect size decorations for hanging on your 
tree. Cut your circle into a spiral, leaving a small circle at the centre. 

Make a small hole in top of the central circle, then thread your ribbon or coloured 
thread through it and tie a knot at the top, to make your hanging loop. You can then 
decorate however you like! Make a jolly snowman or Christmas tree by following the 
instructions below, or just choose your favourite colours and decorative additions to 
really personalise it.

To make a jolly snowman
• Add eyes and a mouth with black pen
• Add an orange carrot nose using an orange pen or a small piece of orange paper
•  Top off with a black top hat and arms cut from black paper, or draw them using  

a black pen

Picture from: https://funfamilycrafts.com/spiral-snowman-ornament/

Make this simple but effective paper spiral 
decoration, to add a bit of festive sparkle to 

your home.

Energy Heats Maine 

Teacher Resource 5.3           

© 2009

Paper Spiral Pattern

Directions: Cut along the solid lines. Attach a thread to the spiral’s center and hang. 

If desired, decorate one side with markers or colored pencils before cutting.



TEN QUESTIONS

R E T I R E M E N T  L I V I N G

S A N C T U A R Y

3

5

8

13

22

?

1.  What European country is 
this?

2.  Which number replaces the 
question mark? 

3.  Which musician won the 
Nobel Prize for Literature in 
2016? 

a) 33
b) 37
c) 39

10.  What’s the correct order?  
List the following three inventions in order 
starting with the earliest: 

a) Morse code
b) Penny Farthing
c) Telescope

5.  What’s the initial saying? What O.T.R - is to be 
told privately or confidentially?

6.  Dingbat – What word or phrase is this? 

STRUGGLE

7.  Can you solve this anagram? Clue: Write this 
at the bottom of a twelve inch long piece of 
paper 
 
TOOOFTEN

8.  If cooking a roast turkey takes half an hour, 
plus 40 minutes for each kilogram, how long 
will it take to cook a 6kg turkey? 

9.  What begins with T, ends with T and has T in 
it? 

4. Guess who?

TEN QUIZ QUESTIONS
Answers on page 2


