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A WARM WELCOME FROM SARA
As this edition of Snapshot is
published, the latest lockdown
measures are slowly easing across the
country, and we all hold a glimmer of
optimism and hope that the worst is
behind us and our new normality can
soon begin.
In March, we marked 12 months since
the first lockdown, when we were all
asked to stay at home to protect the
NHS and save lives. Since then, our
lives have changed in so many ways,
but one thing has remained constant
– the dedication, compassion and
hard work of our frontline care and
support teams.
Despite the extreme stress and the
many difficulties they have faced, they
have continued to deliver high-quality
care and support to you, when you
needed it most.
I am also grateful to all of you for your
patience and understanding, as we
got to grips with the ever-changing
restrictions and requirements, and for
the kindness you have shown to our
staff. I know many of you have made
thank you cards and gifts for staff, or
submitted a compliment through our
more official channels - it really does
make a massive difference.

I am also thankful for all the support
and generosity shown to us by your
local communities and there are
plenty of examples of this in this
edition of Snapshot.
As we hopefully move on to brighter
and more social times ahead, I am
wishing you all lots of happiness and
good health.
Stay safe and best wishes

Sara Keetley - Operations Director
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Ten Questions - Kelly

SEND US YOUR STORIES!
Snapshot is YOUR newsletter and we’re always excited to hear your stories.
We know you’re achieving some fantastic things that you should be very
proud of, so let’s show them off!
If you would like to see something published in Snapshot, email details and
pictures to SSL.Marketing@sanctuary-housing.co.uk or speak to a member of
staff and they can contact the Marketing team for you.
If you’re doing something fun at your service, remember to tag us on Twitter
or Facebook or ask us to share your stories for you. We can also share news
stories and personal achievements on our websites.

CONTACT US
SSL.Marketing@sanctuary-housing.co.uk
facebook.com/sanctuaryretirementliving

SANCTUARY

@SancSL

R E T I R E M E N T

YouTube

L I VI N G

REVIEW US

SPOTLIGHT FEATURE

EQUALITY, DIVERSITY & INCLUSION
In April, Sanctuary launched its new
Equality, Diversity and Inclusion Strategy.
The new strategy sets out our vision of
inclusion for all.
Across our services, we aim to create environments
where people are proud to be themselves.
Every resident has different skills and talents, and
their own story to tell. No matter what your goals or
needs, our teams aim to help you get there in the way
that works best for you – where you can live your life
as independently as possible.
We try to celebrate and share as many resident
success stories as possible, here are some recent ones
which demonstrate the diverse range of needs we
support:

Our strategic goal
We want to be:

“a diverse, inclusive
organisation where
our people thrive and
respond to the needs
of our customers with
fairness and empathy”
Tina, resident at Hyde Gardens

Farid Neshat, former resident

Tina moved to Hyde Gardens in Eastbourne following
Farid Neshat arrived in the UK from Afghanistan as an
asylum seeker when he was just 16, having left his home
country to escape the war. It was a difficult decision to
leave by himself and he arrived with limited life skills,
facing what felt like an insurmountable language and
cultural barrier.
He was referred to our Ipswich Homelessness Supported
Housing service by a social worker, where the team helped
guide and support him, and worked with other agencies to
do so. Now aged 21, Farid has moved into his own flat and
is looking forward to a bright future.

I was never judged and was able
to make the progress I needed to
move on into independence and
a place of my own.

a long period of homelessness and sofa surfing, after
struggling with a long-term mental health diagnosis.
Making the most of the support, she also set herself
challenges to boost her mental and physical health.

She even completed the Three Peaks Challenge and
raised money for a charity which helps families in crisis,
victims of child abuse, domestic violence and people
with mental health needs. Tina now has the selfconfidence and belief to realise her potential. Tina is
now looking to move to her own flat, which will enable
her to have her daughter to stay over at weekends.

Moving into Hyde Gardens was
one of the best things that
could have happened to me. So
much has changed in my life
and all for the better.
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KEEPING CONNECTED
We’ve launched a new befriending service,
which aims to connect Sanctuary Retirement
Living residents with telephone befrienders.
Sanctuary employee volunteers are matched to residents in
our retirement communities, based on shared interests and are
encouraged to chat regularly. The calls offer the chance to chat
to someone regularly and help combat feelings of loneliness
and isolation.
It’s part of our Your Home Your Life campaign – a holistic
approach to promote positive wellbeing and reduce social
isolation, in ways that residents feel most comfortable.
Following a successful trial at Trellis House in London, the
programme is now open to all retirement living residents who
feel they would enjoy receiving a regular call. Beverley Tomkins,
Retirement Living Housing Manager at Trellis House, said: “When
you ask Roy how it is going with his befriender, a big smile lights
up his face. This pairing has been great from the start.”
If you’d like to use our befriending service, please speak to a
member of staff.

Steve, an employee volunteer, regularly
speaks to Roy at Trellis House

BAGS OF SUPPORT IN IPSWICH
Young women living at Ipswich Homelessness
Supported Housing were thrilled to receive a
donation of handbags filled with essentials and
little luxuries, thanks to the generosity of a local
domestic abuse charity.

CELEBRATING
LGBTQ+ MONTH

4

Many services celebrated
LGBTQ+ history month
in February, including
Nickleby Road in Chelmsford
where they made rainbow
decorations for the home
and knitted these amazing
scarves!

Lighthouse Women’s Aid donated
handbags which were originally
given to them by the Love Grace
Handbag Appeal, a project set up by
the mother and a friend of 22-yearold Grace Millane, who was tragically
murdered while backpacking in
New Zealand. The appeal has so far
donated more than 7,000 preloved
handbags containing personal care
items and treats to women who’ve
experienced domestic abuse.
Many women who flee domestic
abuse only have time to pack for their
children but not for themselves, so
the handbags are designed to provide
everyday essentials such as soap,
toothpaste and wipes, but also some
much-needed luxuries including nail
varnish, sunglasses, and jewellery.
The gift of the handbags has been the icing on the cake for the residents
have been absolutely thrilled with the goodies inside them.

NEWS

OUR
COVID
YEAR
On 23 March, we marked 12 months since
entering the first lockdown. Since then,
it’s become clear how much communities
value our services, with many businesses
and individuals generously donating food
parcels as a lifeline for shielding residents,
or to simply brighten people’s day.
While community kindness kept everyone going
during difficult times, our teams’ priority was
keeping everyone safe. Despite the obvious

challenges, you found new ways to enjoy yourself
under the restrictions. Our Covid Year has seen
staff and residents face greater challenges than
we could ever have predicted, and it’s with sadness
that we remember those who have passed away,
either directly or indirectly because of Covid-19.
Despite all this, our teams have worked together
to support you and each other through everything.
By recognising the difficulties we’ve overcome
together and celebrating our successes, we know
we can handle whatever the rest of 2021 brings.

Residents at Chesterfield Gardens
in London overcame their anxiety
about receiving their Covid
jab with a socially distanced
vaccination party, complete with
music and their favourite treats
while they waited for their jabs to
be administered.
Here’s resident Steven with his
certificate of achievement.

Have you seen
the Our Covid
Year video?
It shows some of the positive
things that have happened
in our services since the
first lockdown. Find it on our
YouTube channel.

Residents and staff across our
services, marked a minute's
silence for National Reflection
Day on 23 March. The silence
was in memory of those
who've lost their lives since the
beginning of the pandemic, and
in solidarity with those who are
grieving or living with the aftereffects of the virus.
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COMMUNITY SUPPORT IN SWINDON AND HAVERHILL
Culvery Court in Swindon and Haverhill Homeless Supported Housing service, which offer accommodation
and support for adults who would otherwise be homeless or at risk of homelessness, have received
dozens of donations of food and essentials for their residents.
Through working with the hunger and food waste charity Fareshare and community platform
Neighbourly, the Haverhill service has received donations from local supermarkets, including Tesco and
Lidl. Meanwhile Culvery Court received donations and vouchers from Aldi. Every donation helps enhance
the service we provide, when new residents often arrive with little or no food or personal hygiene items of
their own. The partnerships have also helped local supermarkets to reduce their food waste and impact
on the environment.
At Haverhill Homelessness
Supported Housing they are
now able to offer all new
residents a “welcome” food
parcel when they arrive, giving
them the essentials they need
to help get things back on track,
and a “Goodbye and good
luck” parcel to everyone who
moves on into more long-term
accommodation.

Culvery Court resident
Heung Pok Man with some
of the items donated by Aldi.

Haverhill Project Workers Kevin and
generous food donations.

Ellie with some of the

REDEVELOPED SERVICE IS FINALIST
IN PRESTIGIOUS AWARDS
Shaftesbury Court in Trowbridge has been named as a finalist at the Inside Housing Development
awards, in the Best Healthy Homes category.
The residential care home, which provides care and support for adults with learning and physical disabilities,
reopened its doors at the end of last year following a £2.8million remodelling programme.
It faced tough competition to be shortlisted at the awards, as 2021 saw a record year of over 300 entries. The panel
of judges were looking for developments which make a positive contribution to the health of the people who live
there, which maximise living space, safety, natural light and air quality, and which provide a home where people can
thrive.
Samantha McCrindle, Local Service Manager for Shaftesbury Court said: “We’re all thrilled with the news. Residents
were involved in its development every step of the way and they’re very pleased with the finished product. They’re
proud to call it their home and it’s a happy place where they live more independently than ever imagined.”
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EIGHT MILES ARTIST RAISES
A WHOPPING £23,000 FOR
YOUNG PEOPLE IN BRIGHTON
Last year, local artist Tony Mills
created a series of eight beautiful
paintings, each featuring a homeless
person in different scenes of Brighton.
This was part of a project he called Eight Miles Away, which would
provide long-term support to eight homeless people in his city. The
paintings were displayed at the British Airways i360 and then sold by
silent auction. With the addition of sales of prints, Tony’s paintings
raised over £23,000 for Brighton & Hove Foyer, to help young people
experiencing homelessness.
Staff at the foyer are now inviting residents to apply for funding from
the Eight Miles Away Fund. The fund will be used to provide young
people with the financial support they need to get back on their feet
and avoid the cycle of homelessness, giving them the opportunity to
support themselves to live independently and have a bright future.
The financial support may include providing a deposit and their first
month’s rent on a flat, or items to furnish their new home.

FROM THE HEART
February was National Heart
Month, so Exning Court
near Newmarket held
a heart-themed cake
sale and raffle. They
raised over £150 for the
British Heart Foundation,
in honour of a resident
who passed away and
who always supported the
charity.
Meanwhile, Baskeyfield House residents
and staff raised £60 in their raffle. The
service in Stoke has decided to choose a
different charity to support every month
in 2021.

FUN-DRAISING

Local employer John Lewis heard about the project and were keen to
bolster Tony’s support too. The department store has kindly donated
£330 and made a large delivery of towels, throws and blankets, which
have been distributed between the foyer’s 50 young residents, who
would otherwise have very little of their own.

Smiley and Wavy, our Sanctuary
Supported Living socially distanced
penguins, have celebrated their 1st
birthday, and in the lead up, they
were busy with residents and staff at
Old Milton Road in New Milton doing
a sponsored waddle for Comic Relief,
raising £200.
Meanwhile staff got dressed up for
the Comic Relief collection at St
Bartholomew’s Court retirement living
service in Rye, where residents raised
£54!

Our first two recipients - Leah
and Jade - have been approved
for a grant from the Eight Miles
Away Fund.

7

NEWS

AN EGG-CITING EASTER
Our services celebrated a chocolate-filled Easter with raffles,
wonderful handmade decorations, bonnets, dressing up and lots
of tasty chocolate eggs!
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Care Quality
Commission
commends
Covid safety

Miniature Village at Montague
The team at Montague Road Nursing Home in
Felixstowe, which provides nursing care for adults
with mental health needs, created an intricate
miniature village in the service’s atrium.

Livingstone House in Harlow, Tony
Long House in Swindon, Skelton
Court in Leicester and Skelton Court
in Leicester have all received glowing
reports from the social care regulator,
the Care Quality Commission (CQC),
which praised their approach to
keeping residents safe during the
pandemic. Full inspections has
not been taking place during the
pandemic, but the CQC have been
inspecting services and specifically
looking at infection control and
hygiene in relation to Covid-19.

Including detailed houses, a church, a
handknitted farm and a village green, the project
became a reality thanks to the generosity of the
local community, who donated their unused dolls’
houses. Milly Gaskin, Nursing Home Manager,
said: “The residents absolutely adore the village.
It’s been a really positive addition to our home,
especially during lockdown.”

Livingstone House
residents Jeremy, David
n
and Simon, and Darre
on
elt
Sk
resident at
Court, celebrate CQC
success.

ACHIEVEMENTS

JOCK THE DELIVERY MAN
Jock and his delivery trolley are a familiar sight to all the staff and residents
at Exning Court retirement service near Newmarket. The 94-year-old is
very independent and likes to keep fit and active, so he began helping his
neighbours by delivering their newspapers from reception to their apartment
doors. Recently, he even received a personalised ‘delivery man’ name badge,
as a sign of appreciation for his dedication to the role. Thank you, Jock, for
doing such a wonderful job!

Congratulations to everyone who celebrated a
big birthday recently, including Doreen at Noble
House in Worcester, who turned 101 in April and
Roly at Exning Court, who turned 102 in February.
Fred and Brenda at Baskeyfield House in Stoke
had a big month in March when Fred turned 89 on
the same day as their 68th wedding anniversary,
and Brenda celebrated her 90th birthday! Fred
says that the secret to their long marriage is
when they row, it's good making up.

We're very proud of Tom at Hazel Court in Worcester, who
received a High Sheriff Award for his voluntary work with The
Monday Night Club, which connects people with learning
disabilities and autism.
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CREATIVE CORNER

Sara, Wigan Road

Poem by Sara, a former resident at Wigan Road, a mental health service in Bolton

Margaret, who lives at Rose Manor in Telford, wrote this lively Spring-themed poem.

We love this brilliant ‘Bart’s Beach’ display that
residents at St Bartholomew’s Court in Rye have
all contributed to. They’ve created this display
complete with sun, sand and beautifully painted
stones for the summertime vibes.
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HAVE A GO

PAPER DAFFODIL CRAFT
Daffodils don’t stick around for long, but we love these bright blooms.
If you’d like to enjoy daffodils any time of the year, you can make paper
versions just like Beryl at Roman Ridge in Sheffield.

What you’ll need:
•
•
•
•
•

Method:
1. Begin with making the centre
of the daffodil. Secure your
tissue or crepe paper on the
end of the stem by wrapping
it round to form a cone
shape. Make several layers of
these.
2. Trim a fringe onto your
centre by making small cuts
part of the way down.
3. Cut your daffodil shape from
yellow card. You can do this
freehand or use a template.

m
Straw or pipe cleaner for ste
Yellow card for petals
for
Yellow tissue or crepe paper
centre
Glue or tape
Scissors

4. A
 dd your fastenings. If using
hair bobbles or elastic bands
slot the material through the
centre hole. If using ribbon
or similar, just tie to your
fabric with a double knot to
make it secure in a similar
placement to the one shown
on the picture.
5. Make a hole in the centre
of your daffodil shape, we
recommend marking the
centre and using a sharp
pencil to create the hole.

The Ready Steady Grow gardening
competition is designed for residents at
all supported living and retirement living
services, so whether you have access to a
large communal garden or allotment; have
your own small garden, balcony or courtyard,
you can enter one or both categories in the
competition.
This year’s competition focuses on two
themes ‘Welcoming Nature’ and ‘Seasonal
Pride’. There are also some fantastic prizes
up for grabs!

6. Thread the daffodil petals
through the bottom of your
stem, so it’s behind the
centre.
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7. Secure with glue or tape.
8. Display your daffodil!

Extra tip!
Try adding some small
cotton buds to the centre, by
threading them through the
middle of the straw.
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Kelly

In this edition of Snapshot, we spoke to Kelly, who lives at Halton Road
in Runcorn, which provides supported housing for eight residents with
learning disabilities.

1. What do you like most about living there
and why?
I have been at Halton Road for about eight
years now. What I like most about being
there is having support and getting help with
my flat. They support me with budgeting,
shopping and trips out.
2. What have you achieved in the last twelve
months that you’re most proud of?
Getting through lockdown.
3. How did you keep yourself busy during
lockdown?
Going for a walk to
Swan
feed my favourite
birds - the swans this was my favourite
thing to do, I have
also done some nice
drawings of them.
4. Which famous
person do you most admire?
David De Gea, he is the goalkeeper for
Manchester United, he is nice and plays for
the best team.
5. What are you looking forward to most, when
lockdown and social distancing restrictions
are fully lifted?
Seeing my Dad and giving him a hug, and I
am looking forward to going to London for my
birthday.
6. If you had a
superpower, what
would it be?
To blow fire out of my
mouth like a dragon,
because it would be
funny.

Dragon

7. When you were little, what
did you want to be when you
grew up?
A Princess.

Princess

8. Tell us one thing not many
people know about you.
I have my Grandad’s talent for
cracking bones in my body! I
can even crack my toes!
9. What is your favourite
film of all time?
Babe, the pig film,
because it has animals in
it and I like animals. Rex
the dog is my favourite
animal in the film.

Babe

?

10. What’s your favourite
food and why?
My favourite food is egg fried rice with mild
curry, I like to order this from the chippie for
a treat.

Would you like to appear in our 10 Questions
feature? Speak to a member of staff or email:
SSL.Marketing@sanctuary-housing.co.uk

?

