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ABOUT US

Sanctuary Supported Living is a  
not-for-profit organisation that has 
been delivering personalised care and 
support services since 1965 to people 
with a wide range of support needs. 
We are a national organisation but 
we think locally. 

We support a range of vulnerable people 
through supported housing, move-on 
accommodation, Care Quality Commission 
(CQC) registered services, floating support and 
outreach support.

We specialise in services for young people, 
homeless families and individuals, people with 
physical disabilities, learning disabilities and 
people with mental health needs. 
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Our vision is to provide 
high quality services 
that transform lives 
in a way that is 
affordable to as many 
people as possible



I began to feel like 
I mattered, like 
a person with an 
opinion and a future

Michael Dooley

“

SANCTUARY GROUP
Sanctuary Supported Living is part of 
Sanctuary Group, which is a not-for-profit 
organisation. Sanctuary Group is one of 
the UK’s leading providers of housing, care 
and commercial services with a turnover 
exceeding £669 million. The Group employs 
11,000 people and manages around 100,000 
properties throughout England and Scotland. 

This stock consists of general rented, 
retirement living, supported housing, student 
and key worker accommodation and care 
homes. 
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“



“

“
INNOVATIVE 
PERSONALISED SERVICES

34

We work in partnership with local commissioning teams and key stakeholders, 
including clients, to develop personalised services that meet both individual 
and local needs.  

We do this by investing in new developments, remodelling or redesigning existing services and 
developing new services based on good practice and innovation. 

We treat everyone as an individual, addressing their own unique needs and requirements. We 
have adopted a fully person-centred approach, using outcome tools that help us benchmark 
our performance and show we’re making a real difference to our clients’ lives. 

Using the Outcomes model we help to build structured and personalised support plans to help 
clients identify their needs and achieve their goals as well as giving them choice and control 
over their support during their time with us. 

We provide:
� Supported housing
� Step down and rehabilitation after residential care or hospital
� Specialist support services including forensic mental health services
� Housing management
� CQC registered services
� Floating support

I had nowhere to 
go but then I found 
Sanctuary Supported 
Living who have put 
me on track to my 
happy ever after

Sarah Hudson 



DELIVERING SUCCESSFUL SERVICES

We work closely with commissioners to decide how our services 
can be best placed to meet local need. We have a strong record 
of reinvesting in our services and remodelling them to meet 
future requirements and to best support clients’ pathways to 
independence.

Our services are underpinned by:
� Client consultation, co-production and involvement
� Outcome-oriented practice
� Rights and advocacy
� Equality and diversity
� Personalisation, choice and control
� Dignity and respect  
� Best practice
� Maximising independent living
� Effective crisis management
� Regulatory and statutory requirements

We have dedicated highly trained local staff and management teams who are 
professional and caring in all aspects of service delivery. We use assistive technology, 
such as pull cord alarms or pendant alarms to complement face to face care and 
support, while encouraging and preserving independence as safely as possible. 

We deliver all services in line with The Care Act 2014 (including those not registered with 
the Care Quality Commission). We do this by ensuring clients:

�  Are supported to stay as well as possible and by 
promoting well-being

�  Receive the services they need to prevent or 
delay their care and support needs from becoming 
more serious

�  Get the information and advice they need to make 
good decisions about their care and support 

�  Have control over their lives to pursue opportunities 
and realise their potential 

�  Are supported to access mainstream or universal 
services and support networks within their local 
community 
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CONTINUOUS 
IMPROVEMENT

We listen to those we work with and collect feedback from clients, 
commissioners and other stakeholders to help us improve our services and 
recognise what is important to our clients. 

Clients are encouraged to provide comments, compliments and complaints and to complete 
satisfaction surveys. These are incorporated into service improvement plans which are used to 
inform service delivery and embedded within policies and procedures. 

We measure client outcomes to ensure their care and support is working for them and can 
be adapted to suit their pathway to independence. Client outcomes also inform service 
improvement plans to ensure localised good practice is fed into national operations.

We make time to promote innovation and best practice in service design and delivery. Led by 
senior management and focusing on specific client groups we develop our expertise through 
partnership working with staff, key stakeholders and organisations. 
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ACCREDITATIONS

We deliver high quality services that are second to none. 
This ensures that we conform to all relevant regulations and 
standards.  

We invest heavily in our staff, ensuring they perform to excellent 
standards through ongoing training and personal development 
qualifications. We have the following accreditations:        

� HQN Accredit: Co-regulation
� Customer Service Excellence standard
� British Standards Institute
� Investors in People
� Disability Confident Employer
� Code of Practice Certificate by the Centre for Housing and Support
� Platinum Telecare Services Association (TSA) accreditation



I couldn’t ask for 
better people to 
support me

Nicola Harwood

“

“
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CO-PRODUCTION AND CLIENT INVOLVEMENT

We work closely with clients to 
maximise their involvement in 
service delivery at all levels.  
 
We have mechanisms and structures in 
place where clients from a diverse range 
of services meet with us regularly to give 
feedback on all aspects of our services. 
This drives improvements, shapes future 
services and how we deliver them. 

Each scheme chooses and delivers client 
involvement activities based on its clients’ 
areas of interest and wishes. Activities are 
organised to fulfil these requests where 
possible and in a way that helps them 
develop their skills.



OUR VALUES
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As a not-for-profit organisation we reinvest surplus back into communities, 
projects and people, rather than distribute it to shareholders. 

We go beyond our core duty as a housing provider by supporting communities and sustaining 
neighbourhoods as part of our corporate social responsibility and community investment 
strategy.

Sanctuary Group’s values are embedded in all we do and our staff live these values in their 
day-to-day roles. Our values are ambition, diversity, integrity, quality and sustainability. 

OUR 
VALUES

AMBITION

QUALITY

We focus on delivering positive outcomes
for our clients.
We have high standards; providing 
efficient and effective services.

SUSTAINABILITY
We continue to build a 
sustainable business model for 
our people and our clients.
We deliver services ourselves 
wherever possible.

DIVERSITY

We invest in and care for our 
people and communities.
We seek opportunities to grow 
our business.

INTEGRITY
We act with honesty and integrity 
in all that we do.  
We’ll do the right thing, even if it’s 
not the easy thing.

We respect and value the           
diversity of our people. 
We are committed to fair 
access to services for all.



“

I feel so much 
happier now 
everything is 
safer and more 
predictable

Denny Bircham

“

“
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EQUALITY AND DIVERSITY

We are dedicated to creating a diverse and inclusive 
environment in all aspects of our services.

Internally we create fair access to work and development 
opportunities and externally we focus on making sure our clients 
have equal opportunities on their pathway to independence. 

To help achieve this, we have joined the Stonewall Diversity 
Champions programme, a best practice employers’ forum for sexual 
orientation and gender identity, equality, diversity and inclusion.



DISABILITY
We support people who have physical disabilities, learning 
disabilities and acquired brain injury by providing:  

  Supported housing services
  CQC registered residential services
  Floating support services



DISABILITY
Our proactive, co-produced approach to support enables us to design and 
deliver a broad range of personalised services, particularly in response to 
changing or challenging support needs. It enables us to explore all options in 
order to achieve the best possible outcomes.

We support people with varying degrees of physical disabilities, moderate to severe learning 
disabilities, acquired brain injuries and those with additional complex needs, including sensory 
impairment, autism, epilepsy and dementia. 

Through flexible and person-centred care and support, we help service users to lead fulfilling 
lives, achieve their aspirations and live as independently as possible. We do this by supporting 
them with accessing community and leisure activities, building social networks, and accessing 
employment, training and vocational courses. We also sign post people to local services and 
support networks. 

Our staff receive specialist training to support service users with special communication needs, 
including individuals who are non-verbal. We support people living in our services or elsewhere 
to access and receive the full range of aids, adaptations and assistive technology available, 
ensuring they live as independently as possible and as active, integrated members of their local 
communities. 

We work in partnership with statutory services, the health sector and community groups to 
provide specialist support to service users with a range of disabilities. 

Our support for people with acquired brain injury helps 
people build strategies to cope with their injuries and 
to help them gain insight and understanding of a 
disability they have not previously been exposed to. 
Our specialist services focus on providing support for 
people within their own home, helping them rebuild 
their family, social and community links. Through work, 
college, volunteering, shopping, meeting friends and 
family, enjoying a hobby or playing sport, each person 
is encouraged to access opportunities, activities and 
facilities open to everyone in the community.

We value positive and open working relationships with 
commissioners, care management and multi-disciplinary 
teams to help us achieve the best possible outcomes for 
the people we support and their families.



Spotlight on 

MARYFIELD
SWINDON

Maryfield provides 
modern accommodation 
for 11 young adults 
aged 19 to 25, as well 
as 24-hour support, CQC 
registered care and a 
training facility to help 
them work towards 
independent living.

A partnership with Uplands Educational 
Trust (UET), an educational charity for young 
people with special educational needs, 
secured the development of Maryfield. 
Together we aim to help young people with 
learning disabilities to develop life skills and 
live as independently as possible.

Under the partnership, we operate the building 
as well as provide specialist support staff for 
clients with learning disabilities including 
autism, hearing and visual impairments, 
and complex medical needs. UET identifies 
and refers young people who are in need of 
continued support and education and oversees 
the admissions process.

Once referred, residents receive one-to-
one support with aspects of personal care, 
domestic skills, completing forms, managing 
money, transport, personal care routines, 
medical needs, personal safety, travel, training 
and behavioural and communication skills.

The partnership came about through talks 
which found that Maryfield School was in 

need of suitable accommodation for its older 
students to continue their studies. Meanwhile 
we were considering the best use for a former 
sheltered housing scheme in need of a new 
purpose. As a result we decided to refurbish 
the building with an investment of more than 
£670,000 and opened the new look supported 
accommodation in February 2015.

Maryfield now provides a vibrant and caring 
community where independent living and 
learning skills are developed to ensure that 
young people reach their full potential.



CASE STUDY
Zara Alexander from 
Ipswich lost the use 
of her legs following a 
stroke. She has since 
reclaimed some of 
her independence 
following a move from 
residential care to                                              
a new supported 
housing scheme.

Zara was one of the first residents to move 
into Sanctuary Supported Living’s (SSL)
Avalon Court when it opened its doors at 
the end of October 2015.

The 45-year-old, who is unable to walk 
had moved from SSL’s Purplett House 
residential care home, where she had 
been living since 2014. Physical disability 
caused by the stroke also left her unable 
to talk clearly or to perform certain 
hand movements such as administering 
medication.

After more than a year of receiving care 
from staff at Purplett House, Zara’s health 
and independent living skills had made a 
marked improvement, to the point she no 
longer needed full time care.

As a result, she was able to move to Avalon 
Court supported housing scheme, where 
she lives in a flat of her own.  

She can now administer her own 
medication, cook her own meals in her 
adapted kitchen (with assistance from 
her support workers) and even walk 
short distances in her own home. Zara 
also takes part in physiotherapy, speech 
and occupational therapy at an onsite 
rehabilitation centre.

Although Zara still receives visits from SSL 
support workers, who are based onsite, her 
support hours have decreased from up to 
four visits a week to roughly one hour every 
other week.

She said: “I am very happy to be living at 
Avalon Court. The support I have received 
has helped me regain my independence 
and it’s a wonderful feeling, but I also know 
staff are there to offer more support if I 
need it.

“Living at Avalon Court will enable me to 
fine tune all the things living at Purplett 
House helped me to achieve.”

Zara is one of 14 residents at Avalon 
Court, where residents have their own 
communal lounge on the first floor and 
share the ground floor with an adjoining 
extra care scheme. Shared facilities include 
an IT room, laundrette, meeting room, 
restaurant and even a hairdressing salon.

SSL local service manager Katrina Jackson 
said: “Like our other residents at Avalon 
Court, Zara has made great progress 
through one-to-one support and it’s been 
great to see her already achieving some of 
her goals and aspirations.”

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities.
This leaflet can be translated into other languages, large print and Braille or recorded on to an audio CD. Please contact us for details Published November 2016

 @SancSL 



MENTAL HEALTH
We support people with a range of mental health needs by 
providing: 

  Supported housing
  CQC registered services
  Intensive short-term crisis and rehabilitation services
  Floating support services



MENTAL HEALTH NEEDS
We provide services for people with either low, medium or high levels of need 
and risk, including complex and multiple needs, dual diagnosis and personality 
disorders. 

All our services deliver personalised support, designed and co-produced around individual needs 
to aid recovery, and promote wellbeing and independence. We support people from a wide 
range of backgrounds, across various aspects of their life including, finding and maintaining 
accommodation, accessing community and leisure activities, employment, training and 
vocational courses. We also sign post people to local services and support networks. We model 
our services on a recovery based approach linking health and housing to enable a successful 
pathway to independence. 

We are dedicated to delivering flexible support, in partnership with health and social care 
professionals, carers and clients’ wider support network. We value positive and open working 
relationships with commissioners, care management and multi-disciplinary teams to help us 
achieve the best possible outcomes for the people we support and their families. 

WE SUPPORT PEOPLE WHO HAVE: 

     Forensic backgrounds and are subject to section 37/41 of the Mental Health Act
  Experienced homelessness
  Moved from registered care homes
   Spent time in hospital or who are risk of hospital admission

In addition to providing excellent independently 
commissioned mental health services, we have 
experience in being the lead partner within consortiums 
and taking a proactive approach to framework 
agreements, as well as establishing new services or 
revitalising existing ones.



Spotlight on 

SALFORD MENTAL HEALTH  
SERVICES

With three supported 
living schemes and a 
community outreach 
support service, we 
support over 60 people 
at any one time needing 
mental health support in 
Salford. 

Our mental health services in Salford help 
clients move towards independence. Using 
the Mental Health Recovery Star model, we 
provide personalised support to help people 
reach and exceed their personal goals at 
their own pace. As our clients’ needs change, 
the level of support they receive is adapted 
to suit their individual needs.

Our support provides both the enablement and 
intervention needed to progress recovery and 
move into more independent living. The recent 
addition of our community outreach support 
service ensures that clients receive a robust 
support package throughout the transition 
and for many clients, funding is available for a 
longer term support package. 

We work with a number of organisations in the 
Salford area including Creative Support, Greater 
Manchester West and NHS Foundation Trust, 
as well as in close partnership with community 
mental health teams, Police and Fire services 
and Salford University to name a few. Together, 
we aim to implement a recovery journey for 

clients, reduce hospital admissions, promote 
confidence building and social and community 
inclusion and achieve shared outcomes.

We are passionate advocates of academic 
expertise and our partnership with Salford 
University sees us provide placements for 
final year undergraduates, MA social work and 
occupational therapy students. We are pleased 
to have forged this unique partnership where 
students gain hands-on experience within a 
real life setting. Our innovative ways of working 
have played a key role in shaping Sanctuary 
Supported Living’s mental health services. 
 
We believe the key to delivering effective 
support is understanding that every client’s 
journey will be unique. By encouraging clients 
to take ownership of their support, including 
managing associated needs and risks, they are 
able to develop greater insight into managing 
their own independence, recognising and 
celebrating their achievements.



CASE STUDY
A Greenwich man 
who lived under the 
care of his mother for 
more than 50 years is 
living independently 
for the first time in 
his life, thanks to a 
spell in supported 
housing.

Anthony Jordan, 59, was referred to 24-hour 
supported accommodation, designed for people 
with a high level of needs, when his mother 
passed away in 2009.

The service helped familiarise him with day-to-
day life skills before he was referred to Sanctuary 
Supported Living’s (SSL) Burnt Ash Hill, which 
provides supported accommodation for people 
with mental health needs and prepares them for 
moving on to a place of their own.

Anthony, who has autism and schizophrenia, had 
developed a basic understanding of everyday 
tasks when he arrived at Burnt Ash Hill in 2015, 
but lacked the confidence to carry them out 
independently.

With support from staff, Anthony, drew up 
a personalised plan to help him improve his 
independence, by setting goals to develop his 
daily living skills like cooking, cleaning and 
budgeting, as well as getting him used to 
socialising with residents and other people.

SSL project worker Ronald Thomas, would 
spend several hours a week with Anthony to 
support him to attend social events, get used to 
managing his finances and self-administer his 
medication.

He was also supported to get involved with 
activities outside the service like volunteer 
gardening through MIND, which earned him an 
involvement certificate from Mayor of London 
Sadiq Khan.

In October 2017, Anthony had become so 
independent he moved out to a place of his very 
own for the first time in his life.

Using the independent living skills acquired at 
Burnt Ash Hill, he worked with decorators to 
choose the right paint, selected furnishings and 
sourced van hire to transport them.

Anthony said: “Since I moved in, I’ve had great 
help from Ronald and the staff. I was definitely 
less sure of myself when I first arrived, but 
they’ve really helped me to build my confidence 
and get used to taking care of myself.”

Ronald added: “Anthony’s mum had always done 
everything for him, so losing her was a massive 
shock to the system. His first stay in supported 
housing equipped him with basic life skills, 
but when he first arrived here, he really lacked 
confidence. 

Since coming here, Anthony has made great 
progress and started to take the lead a lot 
more in areas like managing his money and 
maintaining his property and it seemed like the 
time had come for him to move to a place of his 
own.

“He’s done fantastically well after making such a 
dramatic change in circumstances and we wish 
him every success for the future.” 

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities.
This leaflet can be translated into other languages, large print and Braille or recorded on to an audio CD. Please contact us for details Published February 2018

 @SancSL 



HOMELESSNESS
We support people who have experienced or who are at 
threat of homelessness by providing: 

    Preventative outreach work
    Supported housing services
    Resettlement support
    Floating support services



HOMELESSNESS
We provide tailored homelessness services for people with diverse support 
needs. Some services have a particular specialism, such as support for  
ex-offenders, but all offer a range of support that includes helping people to 
succeed in education or employment, improve mental well-being or overcome 
reliance on addictive substances. 

All of our homelessness services embrace local health and well-being agendas and we are 
committed to piloting innovative solutions to make meaningful differences to the health and 
support of every person we work with.

OUR SERVICES FOCUS ON: 

  Finding long term sustainable and suitable move-on accommodation
     Breaking the cycle of repeat homelessness through effective personalised support 
  Taking a holistic approach to every person’s needs  
  Preventing and addressing arrears
  Developing budgeting skills
  Preventing eviction
   Working in partnership with statutory and voluntary agencies to support and 

find bespoke solutions 

Underpinned by the local expertise of our experienced 
staff, our national infrastructure allows us to realise 
efficiencies and provide our intensive model of support 
while offering good value for money. Offering flexible 
services tailored to the needs of a local area has allowed 
us to establish close working relationships with local 
commissioning teams, the local voluntary sector, 
housing partners, the health sector and probation 
services. We work in partnership with local agencies to 
build sustainable communities, helping service users to 
become active and valued members of the community. 

We are acutely aware of how challenging breaking 
cycles of homelessness can be and are dedicated to 
finding innovative ways to effectively support pathways 
to independence.



Spotlight on 

VICTORIA HOUSE
MANCHESTER

Victoria House offers 
a safe community for 
people to build their 
confidence and resilience 
whilst making the 
transition to maintaining 
an independent tenancy. 

Victoria House is a community of one 
and two bedroomed flats for people 
who have experienced, or were at threat 
of homelessness. Everybody receives 
personalised support focussed on building 
the skills to become self-reliant and 
developing clear aspirations for the 
future. Once ready to move on, dedicated 
resettlement support is provided in the new 
property to ease the transition and ensure 
the tenancy is maintained.
 
Victoria House runs a weekly work club which 
provides assistance and encouragement with 
online job searches and applications. A special 
partnership has also been developed with 
the local branch of Barclays Bank whereby 
regular visits to the scheme allow those who 
may not have the required identification to 
take practical steps towards setting up a bank 
account. 

Funding agreements and partnerships with 
a number of other organisations provide a 
range of added value activities and services 
to clients and the local community. This has 

included securing funding from Manchester 
City Council to launch ‘Soil2plate’, a project 
that promotes healthy eating and therapeutic 
gardening and a partnership with The Prince’s 
Trust and Manchester College whereby young 
people on a 12 week development course 
secured funding to develop a library space 
and well-being room. The young people 
were then offered an additional two week 
work placement with Victoria House to learn 
more about the service and increase their 
employability. 

In an innovative partnership with Greater 
Manchester Probation Trust’s Spotlight 
initiative, dedicated probation staff at Victoria 
House also provide intensive support to 
repeat offenders, encouraging involvement in 
structured activities, while working towards 
securing training, employment or volunteer 
work, using self-development and goal setting 
techniques.



CASE STUDY
Michael Dooley, a former 
resident at Victoria House, 
Manchester, first became 
homeless with his 14 year 
old son in 2007 after his 
marriage broke down. He 
left his home town for 
a fresh start but after 
experiencing difficulties 

in London they moved to Manchester 
in 2011, where they were assigned B&B 
accommodation. 

During this time Michael’s alcohol addiction 
worsened and his son, who has a learning 
disability, mental health issues and drug 
addiction, was extremely vulnerable. 

Unwilling to be separated they were unable to 
find appropriate support and accommodation 
until they were signposted to us in 2012. 
Within two years, after an intensive period 
of support they are now maintaining an 
independent tenancy in Manchester. 

Talking about his journey from homelessness 
to living independently, and the support he 
received to help turn his life around, Michael 
said: “We travelled from city to city, witnessing 
some of the worst sides of humanity, but also 
some of the best.

“I’ve gone from sleeping on the streets and 
lacking the literacy skills to write a letter, 
to living in my own place and completing 
qualifications in English and maths.

“When we moved to Manchester we learned 
that even when you’re not living on the streets, 
there are still risks. My son was often assaulted 
and his learning disabilities made him an easy 
target for financial abuse by people offering to 
help him manage his benefit payments.

“It was at Victoria House where we were 
encouraged to develop at our own pace. Staff 
helped us to plan how we could change our 
lives through developing the skills needed 
to live independently. I began to feel like I 
mattered, like a real person with an opinion 
and a future. 

“Support was personalised towards our own 
backgrounds. In my case this meant help with 
my alcohol addiction and anger management 
support. During our time at Victoria House, we 
were encouraged to get involved with activities 
where we could develop our confidence and 
learn new skills. 

“The community ethos resulted in me and 
other residents expressing an interest 
in improving our literacy skills. Support 
workers signposted us to One Manchester’s 
Literacy Beacons project where we produced 
a  book talking about our experiences on 
homelessness. The book is helping to raise 
awareness of the issues faced by people like 
me and my son and to show those in need 
they are not alone, and support services such 
as Victoria House that can help those in a 
similar situation turn their lives around. 

“Now I have moved out to my own tenancy 
with my son in Manchester. We’re still finding 
our feet, but are doing far better than just a 
few years ago.

“I’m enjoying the little things that are easy to 
take for granted when you’ve been in your own 
home for a long time, like doing the shopping 
and going out in public.”

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities.
This leaflet can be translated into other languages, large print and Braille or recorded on to an audio CD. Please contact us for details Published November 2016

 @SancSL 



YOUNG PEOPLE
We support young people aged between 16 and 25 years 
old by providing: 

 Supported housing services 
 Accredited foyers
 Floating support services



   
   
   

YOUNG PEOPLE
Our young people’s services provide support for people with diverse 
backgrounds and needs, whether they have a statutory need or not. Some 
services have a particular specialism, such as supporting young parents, those 
who have recently left care or helping young people overcome reliance on 
addictive substances. 

All our young people’s services embrace local health and well-being agendas and we are 
committed to piloting innovative solutions to guarantee we make meaningful differences to the 
health of every young person we support on their pathway to independence.

The majority of young people in our services have multiple support needs. We deliver  
co-produced and personalised support that focuses on their strengths and helps them achieve 
their aspirations, whether that is to succeed in education or employment or improve their 
mental well-being.

OUR SERVICES FOCUS ON:

 Boosting their confidence and self-esteem
 Accessing education, training and employment opportunities
 Managing their finances
 Staying safe and living a healthy lifestyle

 Underpinned by local expertise our national 
infrastructure allows us to realise efficiencies and 
provide an intensive support model at a competitive 
price, with excellent measurable results and sustainable 
positive outcomes for local commissioning teams and 
young people. 

Offering flexible services tailored to local needs has 
allowed us to establish close working relationships with 
local employers, colleges and universities. We work in 
partnership with local agencies to build sustainable 
communities, helping service users to become active 
and valued members of the community. 

In addition to providing excellent independently 
commissioned services for young people, we have 
experience in being the lead partner within consortiums  
and taking a proactive approach to framework   
agreements, as well as establishing new services or   
revitalising existing ones.



Spotlight on:

 FOYERS

Our foyers provide a 
safe community for 
young people to live, 
learn and make the 
transition to become 
independent adults.

All our foyers focus on enabling the young 
people living there to reconnect with 
learning, increase their employability, 
improve their health and well-being and 
develop their leadership potential. They 
provide an environment in which young 
people can become resilient and self-reliant 
with clear aspirations for their futures.
 
As part of our commitment to investing in and 
developing high quality living environments 
our Banbury Foyer underwent a £650,000 
refurbishment; funded in partnership with 
Cherwell District Council. This included a 
complete redesign of the foyer’s layout and 
the young people received training from the 
contractors designing and decorating their 
new shared lounge and IT suite.

Fully integrated with their local community our 
Brighton & Hove Foyer was highlighted as an 
example of best practice and a showcase of 
social inclusion by the Foyer Federation. This 
saw it selected to host representatives from 
German not-for-profit agency MitOst and the 
Czech Republic arm of relief charity Caritas.

We maintain an investorship relationship with 
the Foyer Federation and use their independent 
quality assurance services to re-accredit the 
status of our foyers every three years. This 
relationship allows us to ensure our foyers are 
pioneering and that we are able to proactively 
influence innovation and strategic direction at 
a national level. It also provides us with priority 
access to funding of a variety of added value 
activities for use across our young people’s 
services.



Client 

CASE STUDY
Since October 2013,  
Danni King has been 
working as a support 
worker for Sanctuary 
Supported Living’s 
Langley Close, the 
supported housing 
scheme where she  
once lived.   

Langley Close in Felixstowe supports young 
homeless people aged 16 to 24, including 
mothers and their children, and provides 
them with the skills they need to live 
independently.

When Danni left home more than 15 years 
ago she had originally been assigned 
accommodation at a bed and breakfast in 
the town and was about to be moved on. 
Fortunately, Langley Close was able to offer 
her a home before she had to leave the area. 

While developing independent living skills
at Langley Close Danni decided she wanted to 
learn about becoming a support worker.

She was supported to secure a volunteer 
placement at a youth project in Felixstowe and 
later to apply for a role at Langley Close itself. 
After two years Danni became a full-time and 
permanent support worker.

She said: “I don’t know if I’d be here without 
Langley; supported living is such a great thing 
as it’s what you make it. 

“Sanctuary has encouraged me, pushed me, 
given me a life and a career now. This sort 
of housing for young people can turn lives 
around and I’m grateful for my time here as a 
resident.”

SSL Local Service Manager Joyce Long added: 
“Residents here relate well to Danni – they 
believe her when she gives advice and look 
up to her. She’s a real success story and an 
inspiration to residents.”

Danni’s work sees her supporting Langley 
Close’s young people in a range of different 
areas from helping with shopping lists and 
doctor’s appointments to supporting people 
with mental health concerns like depression 
and anxiety. The job is a chance for Danni to 
be a role model to residents at Langley Close, 
by using her own experiences to identify with 
those she supports.

During her time at Langley Close, Danni also 
met her future husband – Jonny – and together 
the pair are raising their three children in 
Felixstowe and successfully maintaining an 
independent tenancy.  

Danni added: “When I first moved in, I couldn’t 
see past the end of the week, let alone further 
down the line. People in supported housing can 
think no one’s going to be interested in giving 
them a job and that’s just not true.

“I see myself in the people I support. I 
understand a lot of things from their points of 
view. They look at me and see what you would 
call a normal life: I have a house, a husband 
and children.

“It helps them along the way; that’s what I’m 
most proud of. I am committed to help people 
in the same way I’ve been helped.”

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ  @SancSL 
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