
DISABILITY
We support people who have physical disabilities, learning 
disabilities and acquired brain injury by providing:  

 
 
 

� Supported housing services
� CQC registered residential services
� Floating support services



DISABILITY
Our proactive, co-produced approach to support enables us to design and 
deliver a broad range of personalised services, particularly in response to 
changing or challenging support needs. It enables us to explore all options in 
order to achieve the best possible outcomes.

We support people with varying degrees of physical disabilities, moderate to severe learning 
disabilities, acquired brain injuries and those with additional complex needs, including sensory 
impairment, autism, epilepsy and dementia. 

Through flexible and person-centred care and support, we help service users to lead fulfilling 
lives, achieve their aspirations and live as independently as possible. We do this by supporting 
them with accessing community and leisure activities, building social networks, and accessing 
employment, training and vocational courses. We also sign post people to local services and 
support networks. 

Our staff receive specialist training to support service users with special communication needs, 
including individuals who are non-verbal. We support people living in our services or elsewhere 
to access and receive the full range of aids, adaptations and assistive technology available, 
ensuring they live as independently as possible and as active, integrated members of their local 
communities. 

We work in partnership with statutory services, the health sector and community groups to 
provide specialist support to service users with a range of disabilities. 

Our support for people with acquired brain injury helps 
people build strategies to cope with their injuries and 
to help them gain insight and understanding of a 
disability they have not previously been exposed to. 
Our specialist services focus on providing support for 
people within their own home, helping them rebuild 
their family, social and community links. Through work, 
college, volunteering, shopping, meeting friends and 
family, enjoying a hobby or playing sport, each person 
is encouraged to access opportunities, activities and 
facilities open to everyone in the community.

We value positive and open working relationships with 
commissioners, care management and multi-disciplinary 
teams to help us achieve the best possible outcomes for 
the people we support and their families.



Spotlight on 

MAR
SWINDON

YFIELD

Maryfield provides 
modern accommodation 
for 11 young adults 
aged 19 to 25, as well 
as 24-hour support, CQC 
registered care and a 
training facility to help 
them work towards 
independent living.

A partnership with Uplands Educational 
Trust (UET), an educational charity for young 
people with special educational needs, 
secured the development of Maryfield. 
Together we aim to help young people with 
learning disabilities to develop life skills and 
live as independently as possible.

Under the partnership, we operate the building 
as well as provide specialist support staff for 
clients with learning disabilities including 
autism, hearing and visual impairments, 
and complex medical needs. UET identifies 
and refers young people who are in need of 
continued support and education and oversees 
the admissions process.

Once referred, residents receive one-to-
one support with aspects of personal care, 
domestic skills, completing forms, managing 
money, transport, personal care routines, 
medical needs, personal safety, travel, training 
and behavioural and communication skills.

The partnership came about through talks 
which found that Maryfield School was in 

need of suitable accommodation for its older 
students to continue their studies. Meanwhile 
we were considering the best use for a former 
sheltered housing scheme in need of a new 
purpose. As a result we decided to refurbish 
the building with an investment of more than 
£670,000 and opened the new look supported 
accommodation in February 2015.

Maryfield now provides a vibrant and caring 
community where independent living and 
learning skills are developed to ensure that 
young people reach their full potential.



CASE STUDY
Zara Alexander from 
Ipswich lost the use 
of her legs following a 
stroke. She has since 
reclaimed some of 
her independence 
following a move from 
residential care to                                              
a new supported 
housing scheme.

Zara was one of the first residents to move 
into Sanctuary Supported Living’s (SSL)
Avalon Court when it opened its doors at 
the end of October 2015.

The 45-year-old, who is unable to walk 
had moved from SSL’s Purplett House 
residential care home, where she had 
been living since 2014. Physical disability 
caused by the stroke also left her unable 
to talk clearly or to perform certain 
hand movements such as administering 
medication.

After more than a year of receiving care 
from staff at Purplett House, Zara’s health 
and independent living skills had made a 
marked improvement, to the point she no 
longer needed full time care.

As a result, she was able to move to Avalon 
Court supported housing scheme, where 
she lives in a flat of her own.  

She can now administer her own 
medication, cook her own meals in her 
adapted kitchen (with assistance from 
her support workers) and even walk 
short distances in her own home. Zara 
also takes part in physiotherapy, speech 
and occupational therapy at an onsite 
rehabilitation centre.

Although Zara still receives visits from SSL 
support workers, who are based onsite, her 
support hours have decreased from up to 
four visits a week to roughly one hour every 
other week.

She said: “I am very happy to be living at 
Avalon Court. The support I have received 
has helped me regain my independence 
and it’s a wonderful feeling, but I also know 
staff are there to offer more support if I 
need it.

“Living at Avalon Court will enable me to 
fine tune all the things living at Purplett 
House helped me to achieve.”

Zara is one of 14 residents at Avalon 
Court, where residents have their own 
communal lounge on the first floor and 
share the ground floor with an adjoining 
extra care scheme. Shared facilities include 
an IT room, laundrette, meeting room, 
restaurant and even a hairdressing salon.

SSL local service manager Katrina Jackson 
said: “Like our other residents at Avalon 
Court, Zara has made great progress 
through one-to-one support and it’s been 
great to see her already achieving some of 
her goals and aspirations.”

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities.
This leaflet can be translated into other languages, large print and Braille or recorded on to an audio CD. Please contact us for details
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