
HOMELESSNESS
We support people who have experienced or who are at 
threat of homelessness by providing: 

 
 
 
 

�   Preventative outreach work
�   Supported housing services
�   Resettlement support
�   Floating support services



We provide tailored homelessness services for people with diverse support 
needs. Some services have a particular specialism, such as support for  
ex-offenders, but all offer a range of support that includes helping people to 
succeed in education or employment, improve mental well-being or overcome 
reliance on addictive substances. 

All of our homelessness services embrace local health and well-being agendas and we are 
committed to piloting innovative solutions to make meaningful differences to the health and 
support of every person we work with.

OUR SERVICES FOCUS ON: 

Underpinned by the local expertise of our experienced 
staff, our national infrastructure allows us to realise 
efficiencies and provide our intensive model of support 
while offering good value for money. Offering flexible 
services tailored to the needs of a local area has allowed 
us to establish close working relationships with local 
commissioning teams, the local voluntary sector, 
housing partners, the health sector and probation 
services. We work in partnership with local agencies to 
build sustainable communities, helping service users to 
become active and valued members of the community. 

We are acutely aware of how challenging breaking 
cycles of homelessness can be and are dedicated to 
finding innovative ways to effectively support pathways 
to independence.

HOMELESSNESS

� Finding long term sustainable and suitable move-on accommodation
�    Breaking the cycle of repeat homelessness through effective personalised support 
� Taking a holistic approach to every person’s needs  
� Preventing and addressing arrears
� Developing budgeting skills
� Preventing eviction
�  Working in partnership with statutory and voluntary agencies to support and 

find bespoke solutions 



Spotlight on 

VICT
MANCHESTER

ORIA HOUSE

Victoria House is a community of one 
and two bedroomed flats for people 
who have experienced, or were at threat 
of homelessness. Everybody receives 
personalised support focussed on building 
the skills to become self-reliant and 
developing clear aspirations for the 
future. Once ready to move on, dedicated 
resettlement support is provided in the new 
property to ease the transition and ensure 
the tenancy is maintained.
 
Victoria House runs a weekly work club which 
provides assistance and encouragement with 
online job searches and applications. A special 
partnership has also been developed with 
the local branch of Barclays Bank whereby 
regular visits to the scheme allow those who 
may not have the required identification to 
take practical steps towards setting up a bank 
account. 

Funding agreements and partnerships with 
a number of other organisations provide a 
range of added value activities and services 
to clients and the local community. This has 

included securing funding from Manchester 
City Council to launch ‘Soil2plate’, a project 
that promotes healthy eating and therapeutic 
gardening and a partnership with The Prince’s 
Trust and Manchester College whereby young 
people on a 12 week development course 
secured funding to develop a library space 
and well-being room. The young people 
were then offered an additional two week 
work placement with Victoria House to learn 
more about the service and increase their 
employability. 

In an innovative partnership with Greater 
Manchester Probation Trust’s Spotlight 
initiative, dedicated probation staff at Victoria 
House also provide intensive support to 
repeat offenders, encouraging involvement in 
structured activities, while working towards 
securing training, employment or volunteer 
work, using self-development and goal setting 
techniques.

Victoria House offers 
a safe community for 
people to build their 
confidence and resilience 
whilst making the 
transition to maintaining 
an independent tenancy. 



CASE STUDY
Michael Dooley, a former 
resident at Victoria House, 
Manchester, first became 
homeless with his 14 year 
old son in 2007 after his 
marriage broke down. He 
left his home town for 
a fresh start but after 
experiencing difficulties 

in London they moved to Manchester 
in 2011, where they were assigned B&B 
accommodation. 

During this time Michael’s alcohol addiction 
worsened and his son, who has a learning 
disability, mental health issues and drug 
addiction, was extremely vulnerable. 

Unwilling to be separated they were unable to 
find appropriate support and accommodation 
until they were signposted to us in 2012. 
Within two years, after an intensive period 
of support they are now maintaining an 
independent tenancy in Manchester. 

Talking about his journey from homelessness 
to living independently, and the support he 
received to help turn his life around, Michael 
said: “We travelled from city to city, witnessing 
some of the worst sides of humanity, but also 
some of the best.

“I’ve gone from sleeping on the streets and 
lacking the literacy skills to write a letter, 
to living in my own place and completing 
qualifications in English and maths.

“When we moved to Manchester we learned 
that even when you’re not living on the streets, 
there are still risks. My son was often assaulted 
and his learning disabilities made him an easy 
target for financial abuse by people offering to 
help him manage his benefit payments.

“It was at Victoria House where we were 
encouraged to develop at our own pace. Staff 
helped us to plan how we could change our 
lives through developing the skills needed 
to live independently. I began to feel like I 
mattered, like a real person with an opinion 
and a future. 

“Support was personalised towards our own 
backgrounds. In my case this meant help with 
my alcohol addiction and anger management 
support. During our time at Victoria House, we 
were encouraged to get involved with activities 
where we could develop our confidence and 
learn new skills. 

“The community ethos resulted in me and 
other residents expressing an interest 
in improving our literacy skills. Support 
workers signposted us to One Manchester’s 
Literacy Beacons project where we produced 
a  book talking about our experiences on 
homelessness. The book is helping to raise 
awareness of the issues faced by people like 
me and my son and to show those in need 
they are not alone, and support services such 
as Victoria House that can help those in a 
similar situation turn their lives around. 

“Now I have moved out to my own tenancy 
with my son in Manchester. We’re still finding 
our feet, but are doing far better than just a 
few years ago.

“I’m enjoying the little things that are easy to 
take for granted when you’ve been in your own 
home for a long time, like doing the shopping 
and going out in public.”

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities.
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