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ABOUT US

Our vision is to provide 
high quality services 
that transform lives 
in a way that is 
affordable to as many 
people as possible

Sanctuary Supported Living is a  
not-for-profit organisation that has 
been delivering personalised care and 
support services since 1965 to people 
with a wide range of support needs. 
We are a national organisation but 
we think locally. 

We support a range of vulnerable people 
through supported housing, move-on 
accommodation, Care Quality Commission 
(CQC) registered services, floating support and 
outreach support.

We specialise in services for young people, 
homeless families and individuals, people with 
physical disabilities, learning disabilities and 
people with mental health needs. 
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“
I began to feel like 
I mattered, like 
a person with an 
opinion and a future

Michael Dooley

“
SANCTUARY GROUP
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Sanctuary Supported Living is part of 
Sanctuary Group, which is a not-for-profit 
organisation. Sanctuary Group is one of 
the UK’s leading providers of housing, care 
and commercial services with a turnover 
exceeding £669 million. The Group employs 
11,000 people and manages around 100,000 
properties throughout England and Scotland. 

This stock consists of general rented, 
retirement living, supported housing, student 
and key worker accommodation and care 
homes. 



INNOVATIVE 
PERSONALISED SERVICES
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We work in partnership with local commissioning teams and key stakeholders, 
including clients, to develop personalised services that meet both individual 
and local needs.  

We do this by investing in new developments, remodelling or redesigning existing services and 
developing new services based on good practice and innovation. 

We treat everyone as an individual, addressing their own unique needs and requirements. We 
have adopted a fully person-centred approach, using outcome tools that help us benchmark 
our performance and show we’re making a real difference to our clients’ lives. 

Using the Outcomes model we help to build structured and personalised support plans to help 
clients identify their needs and achieve their goals as well as giving them choice and control 
over their support during their time with us. 

We provide:
� Supported housing

“I had nowhere to 
go but then I found 
Sanctuary Supported 
Living who have put 
me on track to my 
happy ever after

Sarah Hudson 

“

� Step down and rehabilitation after residential care or hospital
� Specialist support services including forensic mental health services
� Housing management
� CQC registered services
� Floating support



� Personalisation, choice and control
� Dignity and respect  
� Best practice
� Maximising independent living
� Effective crisis management
� Regulatory and statutory requirements

DELIVERING SUCCESSFUL SERVICES

We have dedicated highly trained local staff and management teams who are 
professional and caring in all aspects of service delivery. We use assistive technology, 
such as pull cord alarms or pendant alarms to complement face to face care and 
support, while encouraging and preserving independence as safely as possible. 

We deliver all services in line with The Care Act 2014 (including those not registered with 
the Care Quality Commission). We do this by ensuring clients:

�  Are supported to stay as well as possible and by 
promoting well-being

�  Receive the services they need to prevent or 
delay their care and support needs from becoming 
more serious

�  Get the information and advice they need to make 
good decisions about their care and support 

�  Have control over their lives to pursue opportunities
and realise their potential 

 

�  Are supported to access mainstream or universal 
services and support networks within their local 
community 
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We work closely with commissioners to decide how our services 
can be best placed to meet local need. We have a strong record 
of reinvesting in our services and remodelling them to meet 
future requirements and to best support clients’ pathways to 
independence.

Our services are underpinned by:
� Client consultation, co-production and involvement
� Outcome-oriented practice
� Rights and advocacy
� Equality and diversity



CONTINUOUS 
IMPROVEMENT

We listen to those we work with and collect feedback from clients, 
commissioners and other stakeholders to help us improve our services and 
recognise what is important to our clients. 

Clients are encouraged to provide comments, compliments and complaints and to complete 
satisfaction surveys. These are incorporated into service improvement plans which are used to 
inform service delivery and embedded within policies and procedures. 

We measure client outcomes to ensure their care and support is working for them and can 
be adapted to suit their pathway to independence. Client outcomes also inform service 
improvement plans to ensure localised good practice is fed into national operations.

We make time to promote innovation and best practice in service design and delivery. Led by 
senior management and focusing on specific client groups we develop our expertise through 
partnership working with staff, key stakeholders and organisations. 
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ACCREDITATIONS

We deliver high quality services that are second to none. 
This ensures that we conform to all relevant regulations and 
standards.  

We invest heavily in our staff, ensuring they perform to excellent 
standards through ongoing training and personal development 
qualifications. We have the following accreditations:        

� HQN Accredit: Co-regulation
� Customer Service Excellence standard
� British Standards Institute
� Investors in People
� Disability Confident Employer
� Code of Practice Certificate by the Centre for Housing and Support
� Platinum Telecare Services Association (TSA) accreditation



CO-PRODUCTION AND CLIENT INVOLVEMENT

We work closely with clients to 
maximise their involvement in 
service delivery at all levels.  
 
We have mechanisms and structures in 
place where clients from a diverse range 
of services meet with us regularly to give 
feedback on all aspects of our services. 
This drives improvements, shapes future 
services and how we deliver them. 

Each scheme chooses and delivers client 
involvement activities based on its clients’ 
areas of interest and wishes. Activities are 
organised to fulfil these requests where 
possible and in a way that helps them 
develop their skills.

I couldn’t ask for 
better people to 
support me

“

Nicola Harwood “
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OUR VALUES
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As a not-for-profit organisation we reinvest surplus back into communities, 
projects and people, rather than distribute it to shareholders. 

We go beyond our core duty as a housing provider by supporting communities and sustaining 
neighbourhoods as part of our corporate social responsibility and community investment 
strategy.

Sanctuary Group’s values are embedded in all we do and our staff live these values in their 
day-to-day roles. Our values are ambition, diversity, integrity, quality and sustainability. 

OUR 
VALUES

SUSTAINABILITY
We continue to build a 
sustainable business model for 
our people and our clients.
We deliver services ourselves 
wherever possible.

AMBITION

We invest in and care for our 
people and communities.
We seek opportunities to grow 
our business.

DIVERSITY
We respect and value the   
diversity of our people. 
We are committed to fair 
access to services for all.

INTEGRITY
We act with honesty and integrity 
in all that we do.  
We’ll do the right thing, even if it’s 
not the easy thing.

QUALITY

We focus on delivering positive outcomes
for our clients.
We have high standards; providing 
efficient and effective services.



“

I feel so much 
happier now 
everything is 
safer and more 
predictable

Denny Bircham

“

“
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EQUALITY AND DIVERSITY

We are dedicated to creating a diverse and inclusive 
environment in all aspects of our services.

Internally we create fair access to work and development 
opportunities and externally we focus on making sure our clients 
have equal opportunities on their pathway to independence. 

To help achieve this, we have joined the Stonewall Diversity 
Champions programme, a best practice employers’ forum for sexual 
orientation and gender identity, equality, diversity and inclusion.





 
  

  

 

Supported Living

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.

t: 0330 1233 247
e: supported.living@sanctuary-housing.co.uk
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ  @SancSL

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities.
This leaflet can be translated into other languages, large print and Braille or recorded on to an audio CD. Please contact us for details. Published January 2017




