
MENTAL HEALTH

Supported Living

THE LOOKOUT
Littleton, Winchester

PATHWAYS TO 
INDEPENDENCE

A safe-haven offering 
recovery-based respite.

At a glance

The Lookout offers short-term, respite accommodation 
and aims to reduce escalating periods of a mental 
health crisis for adults in a recovery focused 
environment. 

The service is the first of its kind in Hampshire, and has 
been developed working in partnership with Hampshire, 
Southampton and Isle of Wight CCG and Southern 
Health Trust. The Lookout uses a holistic, therapeutic 
approach to proactively support adults aged 18-65 who 
require intensive mental health support.

Our experienced team design structured activities and 
interventions in a safe space. Pressures and stresses of 
daily life are minimised to give clients the opportunity to 
reset.

� Staff on-site 24-hours a day to suit individual needs

� Short-term support for up to 28 days

About Sanctuary Supported Living

At Sanctuary Supported Living we provide supported 
housing, move-on accommodation, CQC registered 
services and floating support to help people on their 
pathway to independence.  

We specialise in services for young people,
homeless families and individuals, people with
physical disabilities, learning disabilities and
people with mental health needs. 



Accommodation

Accommodation 
type

Seven fully furnished single-
occupancy bedrooms in a shared 
setting over two floors

Location

Close to the town centre and 
all amenities, including shops, 
supermarkets, cinemas, colleges,  
and public transport links.

Communal 
areas

A shared lounge, kitchen, 
bathroom, laundry room 
and garden.

WiFi

Communal Wi-Fi is available to all 
residents in communal areas. 

Safety 
and security

Staff are on-site 24-hours a day, out-
of-hours telephone service and CCTV 
help to ensure residents’ safety and 
security.

Occupancy type

Supported Living

Client stays are for up to a 
maximum of 28 days

Support
Staff provide support as set out in the Crisis 
Resolution at Home Treatment Team’s Care 
Assessment Plan and Care Safety Plan.

Our specialist staff are on-site 24 hours a day, seven 
days a week, giving clients peace of mind that 
support is on-hand. There is also an out-of-hours 
telephone service, should clients require any further 
support.

Tailored support, advice and assistance includes

� Managing mental health needs 
� Cooking, cleaning and shopping 
� Daily living skills 
� Managing personal care and medication 
� Maintaining health, safety and security 
� Signposting and accessing other services 
� Building positive relationships 
� Positive behaviour management 
� Maintaining appropriate behaviour and good  
       communication  
� Building confidence, resilience and self-esteem

How to apply and eligibility
We accept referrals from GPs, Wellbeing Centres and 
Hampshire Community Mental Health Teams (CMHT), 
but only via the Crisis Resolution at Home Treatment 
Team (CRHT).

All support needs will be assessed before an 
application is accepted.

To be eligible for a place at The Lookout, applicants 
must be over 18 with or without a mental health 
diagnosis, and be a client with the Hampshire 
Community Mental Health Teams (CMHT) via the 
Crisis Resolution at Home Treatment Team (CRHT). 

CONTACT US

The Lookout, Kennel Lane  
Littleton, Winchester SO22 6PT

01962 587 432
TheLookout@sanctuary-housing.co.uk
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