
YOUNG PEOPLE
We support young people aged between 16 and 25 years 
old by providing: 

 �
 �
 �

Supported housing services 
Accredited foyers
Floating support services



Our young people’s services provide support for people with diverse 
backgrounds and needs, whether they have a statutory need or not. Some 
services have a particular specialism, such as supporting young parents, those 
who have recently left care or helping young people overcome reliance on 
addictive substances. 

All our young people’s services embrace local health and well-being agendas and we are 
committed to piloting innovative solutions to guarantee we make meaningful differences to the 
health of every young person we support on their pathway to independence.

The majority of young people in our services have multiple support needs. We deliver  
co-produced and personalised support that focuses on their strengths and helps them achieve 
their aspirations, whether that is to succeed in education or employment or improve their 
mental well-being.

OUR SERVICES FOCUS ON:

� Boosting their confidence and self-esteem
� Accessing education, training and employment opportunities
� Managing their finances
� Staying safe and living a healthy lifestyle

 Underpinned by local expertise our national 
infrastructure allows us to realise efficiencies and 
provide an intensive support model at a competitive 
price, with excellent measurable results and sustainable 
positive outcomes for local commissioning teams and 
young people. 

Offering flexible services tailored to local needs has 
allowed us to establish close working relationships with 
local employers, colleges and universities. We work in 
partnership with local agencies to build sustainable 
communities, helping service users to become active 
and valued members of the community. 

In addition to providing excellent independently 
commissioned services for young people, we have 
experience in being the lead partner within consortiums  
and taking a proactive approach to framework   
agreements, as well as establishing new services or   
revitalising existing ones.

   
   
   

YOUNG PEOPLE



Spotlight on:

 FOYERS

All our foyers focus on enabling the young 
people living there to reconnect with 
learning, increase their employability, 
improve their health and well-being and 
develop their leadership potential. They 
provide an environment in which young 
people can become resilient and self-reliant 
with clear aspirations for their futures.
 
As part of our commitment to investing in and
developing high quality living environments 
our Banbury Foyer underwent a £650,000 
refurbishment; funded in partnership with 
Cherwell District Council. This included a 
complete redesign of the foyer’s layout and 
the young people received training from the 
contractors designing and decorating their 
new shared lounge and IT suite.

Fully integrated with their local community our 
Brighton & Hove Foyer was highlighted as an 
example of best practice and a showcase of 
social inclusion by the Foyer Federation. This 
saw it selected to host representatives from 
German not-for-profit agency MitOst and the 
Czech Republic arm of relief charity Caritas.

We maintain an investorship relationship with 
the Foyer Federation and use their independent 
quality assurance services to re-accredit the 
status of our foyers every three years. This 
relationship allows us to ensure our foyers are 
pioneering and that we are able to proactively 
influence innovation and strategic direction at 
a national level. It also provides us with priority 
access to funding of a variety of added value 

 activities for use across our young people’s 
services.

Our foyers provide a 
safe community for 
young people to live, 
learn and make the 
transition to become 
independent adults.



Clien

CASE STUD
t 

Y
Since October 2013,  
Danni King has been 
working as a support 
worker for Sanctuary 
Supported Living’s 
Langley Close, the 
supported housing 
scheme where she  
once lived.   

Langley Close in Felixstowe supports young 
homeless people aged 16 to 24, including 
mothers and their children, and provides 
them with the skills they need to live 
independently.

When Danni left home more than 15 years 
ago she had originally been assigned 
accommodation at a bed and breakfast in 
the town and was about to be moved on. 
Fortunately, Langley Close was able to offer 
her a home before she had to leave the area. 

While developing independent living skills
at Langley Close Danni decided she wanted to 
learn about becoming a support worker.

She was supported to secure a volunteer 
placement at a youth project in Felixstowe and 
later to apply for a role at Langley Close itself. 
After two years Danni became a full-time and 
permanent support worker.

She said: “I don’t know if I’d be here without 
Langley; supported living is such a great thing 
as it’s what you make it. 

“Sanctuary has encouraged me, pushed me, 
given me a life and a career now. This sort 
of housing for young people can turn lives 
around and I’m grateful for my time here as a 
resident.”

SSL Local Service Manager Joyce Long added: 
“Residents here relate well to Danni – they 
believe her when she gives advice and look 
up to her. She’s a real success story and an 
inspiration to residents.”

Danni’s work sees her supporting Langley 
Close’s young people in a range of different 
areas from helping with shopping lists and 
doctor’s appointments to supporting people 
with mental health concerns like depression 
and anxiety. The job is a chance for Danni to 
be a role model to residents at Langley Close, 
by using her own experiences to identify with 
those she supports.

During her time at Langley Close, Danni also 
met her future husband – Jonny – and together 
the pair are raising their three children in 
Felixstowe and successfully maintaining an 
independent tenancy.  

Danni added: “When I first moved in, I couldn’t 
see past the end of the week, let alone further 
down the line. People in supported housing can 
think no one’s going to be interested in giving 
them a job and that’s just not true.

“I see myself in the people I support. I 
understand a lot of things from their points of 
view. They look at me and see what you would 
call a normal life: I have a house, a husband 
and children.

“It helps them along the way; that’s what I’m 
most proud of. I am committed to help people 
in the same way I’ve been helped.”

Contact us to discuss how we might work together to link housing, prevention and social care 
resources to meet your local strategic needs.
 
t: 0330 1233 247  
e: supported.living@sanctuary-housing.co.uk  
w: sanctuary-supported-living.co.uk
Sanctuary Supported Living, Chamber Court, Castle Street, Worcester, WR1 3ZQ  @SancSL 

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities.
This leaflet can be translated into other languages, large print and Braille or recorded on to an audio CD. Please contact us for details. Published January 2017




