
VICTORIA ROAD
HARTLEPOOL

Supported Living

YOUNG
PEOPLE

For 13 young people aged 16 - 25 Supported housing for up to 
with a range of support needs two years

10 en-suite rooms in a shared house Communal lounge, dining room, 
1 self-contained one-bedroom fl at games room, kitchen and garden
2 emergency bedrooms

Staff on-site 24 hours a day Licence agreements

PATHWAYS TO 
INDEPENDENCE



w: sanctuary-supported-living.co.uk    
e: supported.living@sanctuary-housing.co.uk

@SancSL
Supported Living

Sanctuary Supported Living is a trading name of Sanctuary Housing Association and Sanctuary Home Care Limited, both exempt charities 

CARE AND SUPPORT

ACCOMMODATION 

At Victoria Road, we have extensive experience in supporting young people, aged between 16 and 25, 
with varying levels of support needs. 

Our structured package of support uses the Young Person’s Star model to agree a personal support 
plan, enabling residents to identify their needs and achieve their goals. Each resident has a dedicated 
keyworker to support them and their progress is regularly reviewed with their plan updated to reflect 
any changing needs. Residents are encouraged to take control of their lives and build on their skills and 
strengths. Our highly-trained staff offer a wide range of tailored support, including:

�     Daily living skills (cooking and cleaning)
�    Maintaining a tenancy
�    Managing finances (budgeting and benefits)
�    Dealing with correspondence

�     Accessing education, training and employment
�    Maintaining health, safety and security
�    Signposting and accessing other services
�    Planning a successful move-on

Victoria Road is located within walking distance of local shops, leisure facilities, public transport links, 
and colleges. 

Spread over two floors, there are 10 fully furnished en-suite rooms and two emergency bedrooms in 
the main house. The emergency rooms are used for short-term stays for residents who are in need of 
emergency accommodation. There is also a self-contained one-bedroom flat, which is used by residents 
who are preparing to move on to living independently. The communal facilities include a lounge and 
dining room, a games room with pool table, a garden, a kitchen and support rooms, giving residents the 
opportunity to socialise or find a quiet space for relaxation. Staff presence on-site 24 hours a day, secure 
door access and CCTV monitoring all help to ensure we provide a safe and secure place to live.

HOW TO APPLY AND ELIGIBILITY

We accept referrals from Hartlepool Borough 
Council. For an application form, please email 
HousingAdviceTeam@hartlepool.gov.uk. All 
care and support needs will be assessed before 
an application is accepted. Applicants must be 
aged 16 to 25 and be a looked-after child, an 
unaccompanied asylum seeker, a care-leaver, 
homeless or at risk of homelessness and have 
support needs.

CONTACT US

Victoria Road
25A Victoria Road
Hartlepool
TS26 8DB

t: 01429 271 217
e: Victoria.Road@sanctuary-housing.co.uk
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If you would like this publication in an alternative format please contact us.

At Sanctuary Supported Living we deliver personalised care 
and support services to help people on their pathway to 
independence. 

We provide supported housing, move-on accommodation, 
CQC registered services and floating support. We specialise 
in services for young people, homeless families and 
individuals, people with physical disabilities, learning 
disabilities and people with mental health needs. 


